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We transform lives through housing 

 

 

MISSION 

AS A NATIONAL LEADER IN AFFORDABLE HOUSING, 

KING COUNTY HOUSING AUTHORITY SERVES TO 

PROVIDE INNOVATIVE, EFFECTIVE, AND EQUITABLE 

SOLUTIONS SO THAT ALL PEOPLE AND COMMUNITIES 

CAN PROSPER.  

 
VISION 

ALL RESIDENTS OF KING COUNTY HAVE QUALITY 

AFFORDABLE HOUSING. 
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Welcome to the King County Housing Authority 

Housing Choice Voucher Program 

Welcome to the King County Housing Authority (KCHA) Housing Choice Voucher (HCV) Program. If you are a rental 

property owner or manager, this handbook will help you understand how the HCV Program works. 

What is the HCV program? 

The HCV Program is a rental assistance program funded by the US Department of Housing and Urban Development 

(HUD) and administered locally by KCHA. The success of the program depends on our partnership and ability to contract 

with owners, landlords, and property managers who provide decent, safe, and sanitary rental units to HCV participants. 

Many low-income families in King County depend on owners like you, who are willing to participate. 

The HCV program allows a Housing Authority to pay a fixed amount to a landlord based on the tenant’s income. The 

tenant is responsible for any amount above the HCV payment. The tenant will be initially responsible to pay between 

28% and 40% of their monthly income for rent and utilities. There are no published limitations on the amount of 

contract rent a landlord may request; however, the rent must be comparable to other similar units in the area.  

Who is an eligible HCV Participant? 

To be eligible for the HCV program the family must: 

� Qualify as a Family as defined by HUD and KCHA. 

� Have income at or below HUD-specified income limits. 

� Qualify on the basis of citizenship or the eligible immigration status of family members. 

� Provide information depending on local preference for all family members as required by HUD. 

� Consent to KCHA’s collection and use of Family information as provided for KCHA-provided consent forms. 
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What are the benefits to becoming a HCV landlord? 

Many landlords and property managers appreciate the following advantages of the Housing Choice Voucher program: 

� Having a contracted monthly assistance payment that is on time and guaranteed. 

� If the tenant’s income decreases, their portion of the rent can be lowered and KCHA’s portion can be increased, 

so the landlord gets the full rent amount. 

� There is minimal paperwork and landlords use their own lease and screening process for tenant selection. 

� Inspections done by KCHA will help you to maintain your property. Keeping your property well maintained can 

make it easier to re-lease when a participant vacates. 

� KCHA assists landlords when the tenant is in violation of the lease by sending warning letters. 

� The program provides an additional way to find tenants to fill vacant units and a free listing tool for vacant units: 

www.GoSection8.com and www.SocialServe.com. 

How does a landlord get on the HCV program? 

Families apply to KCHA for HCV rental assistance. When a family’s application reaches the top of the waiting list, 

eligibility for the program is verified. At a tenant briefing, KCHA issues the family a Voucher, Rental Estimate Sheet, and 

Request for Tenancy Approval (RFTA) Packet which permits them to seek a rental unit. A prospective tenant will provide 

this documentation to a landlord who will qualify the family per the criteria used for unassisted rental applicants. 

Landlords should ensure that the tenant selection standards are based on objective, business-related considerations, 

such as previous history of rental payment, credit reports, landlord references, damages to unit, or disturbance of 

neighbors. Tenant selection must not be based upon race, color, age, religion, sex, familial status, disabilities, or any 

other discriminatory factors. KCHA does not screen families for their suitability: this is the owner’s responsibility. 

Any landlord willing to work within the guidelines of the Housing Choice Voucher program can rent their unit on the HCV 

program. The rent must be within the program limits and comparable to other rents in the area, the unit must meet the 

Housing Quality Standards, and the landlord must be willing to maintain and enforce their obligations under the signed 

contracts.  

List a property - KCHA partners with two third-party websites to help people in King County find affordable homes on 

the private market. We refer Housing Choice Voucher voucher-holders to these sites when they want to search for 

available units. Local service providers and other housing resource agencies also direct people to the sites. *Sign-up is 

free but additional charges may apply*. 

List your properties using Emphasys 

List your properties using AffordableHousing.com 
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How does the process work? 

Once the family finds a landlord willing to participate, the following process begins: 

Tenant screening 

When a tenant approaches a landlord about renting a unit, it is important to remember they have only been screened by 

KCHA for program eligibility criteria and have not been screened for suitability. This should be the first step performed 

by the landlord. KCHA assists the landlord in screening by supplying the name, address, and telephone number of the 

last landlord to rent to the tenant, if known. This information can be found on page 4 of the Request for Tenancy 

Approval supplied by the tenant. It is O.K. to charge screening and holding fees to the prospective tenant as long as they 

are the same fees charged to other unassisted tenants. 

KCHA also partners with and refers voucher-holders to the non-profit http://www.SocialServe.com and 

http://www.Gosection8.com to help people in King County find affordable homes on the private market. Landlords can 

sign up to advertise their units free of cost. If you need help creating, editing, or removing a listing, please contact 

SocialServe at 1-877-428-8844. 

Source of Income Discrimination (SOID)  

SOURCE OF INCOME DISCRIMINATION is the practice of a landlord choosing to not rent or renew a tenant’s lease due to 

their source of income. Effective 09/30/2018, landlords cannot discriminate against tenants who use federal, state, or 

locally issued benefits to pay their rent.  

http://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Amendments/House/2578-S2%20AMH%20RICC%20H4735.1.pdf 

1) A landlord may not, based on the source of income of an otherwise eligible prospective tenant or current tenant: 

(a) Refuse to lease or rent any real property to a prospective tenant or current tenant, unless the:  

(i) Prospective tenant’s or current tenant’s source of income is conditioned on the real property passing inspection;  

(ii) Written estimate of the cost of improvements necessary to pass inspection is more than one thousand five 

hundred dollars; and  

(iii) Landlord has not received moneys from the landlord mitigation program account to make the improvements; 

(b) Expel a prospective tenant or current tenant from any real property; 

(c) Make any distinction, discrimination, or restriction against a prospective tenant or current tenant in the price, 

terms, conditions, fees, or privileges relating to the rental, lease, or occupancy of real property or in the furnishing of 

any facilities or services in connection with the rental, lease, or occupancy of real property; 

(d) Attempt to discourage the rental or lease of any real property to a prospective tenant or current tenant; 

(e) Assist, induce, incite, or coerce another person to commit an act or engage in a practice that violates this section; 
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(f) Coerce, intimidate, threaten, or interfere with any person in the exercise or enjoyment of, or on account of the 

person having exercised or enjoyed or having aided or encouraged any other person in the exercise or enjoyment of, any 

right granted or protected under this section; 

(g) Represent to a person that a dwelling unit is not available for inspection or rental when the dwelling unit in fact is 

available for inspection or rental; or 

(h) Otherwise make unavailable or deny a dwelling unit to a prospective tenant or current tenant that, but for his or her 

source of income, would be eligible to rent real property. 

(2) A landlord may not publish, circulate, issue, or display, or cause to be published, circulated, issued, or displayed, any 

communication, notice, advertisement, or sign of any kind relating to the rental or lease of real property that indicates a 

preference, limitation, or requirement based on any source of income. 

(3) If a landlord requires that a prospective tenant or current tenant have a certain threshold level of income, any source 

of income in the form of a rent voucher or subsidy must be subtracted from the total of the monthly rent prior to 

calculating if the income criteria have been met. 

 4) A person in violation of this section shall be held liable in a civil action up to four and one-half times the monthly rent 

of the real property at issue, as well as court costs and reasonable attorneys’ fees. 

(5) As used in this section, “source of income” includes benefits or subsidy programs including housing assistance, 

public assistance, emergency rental assistance, veterans’ benefits, social security, supplemental security income or 

other retirement programs, and other programs administered by any federal, state, local, or nonprofit entity. “Source of 

income” does not include income derived in an illegal manner. 

The Request for Tenancy Approval 

If the tenant passes the landlord’s screening criteria and is accepted, the new landlord must complete the following 

forms in the RFTA packet to get the process started:  

� the Request for Tenancy Approval 

� the Housing Choice Voucher Landlord Certification 

� a request for Taxpayer Identification Number 

� the Lead Based Paint form (see Exhibits) 

� and a Direct Deposit form  

The landlord and the participant must complete and return these forms to KCHA for review. KCHA will look first at the 

rent requested by the landlord. It must be comparable to rents for other similar units in the area and the tenant’s 

portion must not exceed 40% of their income. If these criteria are met, the information will be forwarded to an inspector 

to schedule an inspection. 

Landlords may collect a refundable security deposit. Be aware that KCHA has the discretion to prohibit deposits that are 

in excess of private market practice, or in excess of security deposits for your unassisted units. 
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Can I sell my unit if there is a Housing Choice Voucher tenant in place? 

Yes. However, before the sale, you must disclose the presence of the Housing Choice Voucher tenant to the new owner. 

If the tenant has lived in the unit for less than 12 months, the new owner must continue the lease with the tenant 

through the end of the 12-month term. If the sale takes place after the first 12 months, the new owner may ask the 

tenant to vacate the property. Proper notice procedures to the tenant must be observed. Of course, the new owner is 

welcome to continue renting to the tenant. If you do sell your property with Housing Choice Voucher tenant who will 

continue tenancy, you must contact Lydia Garza (LydiaG@kcha.org or 206-214-1319) or Carlisa Bacote 

(CarlisaB@kcha.org or 206-574-1109) for information on transferring your property to a new owner. 

 

The unit rent approval 

At the time of initial lease-up on the Housing Choice Voucher HCV program, a unit must meet two rent tests: 

1. The unit must be rent reasonable in comparison to other rents charged for comparable unassisted units; and 

2.  The tenant’s portion of rent cannot exceed 40% of their monthly income (as determined by KCHA). “Rent” is 

the sum of the rent and the Energy Assistance Supplement (EAS) combined. 

If the requested rent amount meets these two criteria, the unit is scheduled for an inspection. If the requested rent does 

not meet one or both of these criteria, the landlord will be asked to negotiate a lower rent. There is no obligation to 

alter the rent. However, if the landlord is unable to lower the rent, the unit cannot be used on the program and the 

Housing Choice Voucher participant will need to look elsewhere. There can be no side agreements between the landlord 

and the tenant requesting the tenant to pay the difference. 
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The HQS Inspection process 

� Housing Quality Standards (HQS) are the minimum health and safety standards allowed by HUD for rental 

property. The HQS standards must be maintained throughout the term of the contract with the 

Housing Authority. To insure compliance of HQS the Housing Authority must conduct an initial inspection of the 

unit (depending on unit type) to identify any health and safety violations of HQS. 

 

Housing Assistance Payments will be effective the day the unit passes HQS or the day the tenant receives the 

keys, whichever is later.  

 

� Move-in Checklists 

The landlord and tenant should complete a move-in checklist report on their own, as required by Washington 

State Landlord Tenant Law. A copy of this report should be given to the tenant and retained in their file. Tenants 

should walk through the property with their move-in report/checklist and take pictures as needed. If a deposit is 

paid, a checklist is required.  

 

� Why does a unit fail? 

Units sometimes fail housing inspections because landlords and tenants are not familiar with HQS requirements 

or have not assessed the condition of the unit before the inspection. KCHA encourages landlords and tenants to 

conduct pre-inspections prior to the scheduled inspection. If the items are corrected before the inspection, the 

inspector has a better chance of passing the unit the first time.  

 

� The most common deficiencies resulting in a failed inspection 

� Entry doors: Must lock securely. Check the weather-stripping. If there are gaps that let air in, weather-

stripping must be applied. Check the doorjamb and strike plate for defects. 

� Windows: Those designed to open must open and must have a permanent lock attached. (Sticks and 

thumbscrews are not accepted as locking devices). The windowpanes must not be broken or cracked. 

� Electrical hazards: HUD requires that a unit must be free of any possible electrical hazards. All electrical 

outlets and switches must have cover plates that are not cracked and which must be secured to the wall. 

Also, there can be no exposed wiring in the home and all light fixtures must be properly mounted to the wall 

or ceiling, and must be working. Breaker boxes must have all open spaces filled with knock outs or blank 

spacers, and must not have any exposed wires. 

� Oven/range: Clean the range and oven to ensure that it will not be a fire hazard. Burners must lay flat and 

all elements must be working properly. Be sure all knobs and dials are on the appliance. Insure a filter screen 

is installed in front of the fan. 

� Refrigerator: Check the rubber gasket around the doors. If it’s loose or cracked, it needs to be replaced. Also 

check the kick plate to be sure it is secured at the bottom of the refrigerator. 

� Heating and plumbing: The heating system must be on, working properly, and provide adequate heat. Be 

sure all heat sources are clear of furniture, bedding, clothing, and other items. Oil, gas, and propane 

furnaces must be professionally serviced at least every two years. Verification of service must be provided, 

and the furnace must be safe and working properly. Check for any leaks in the plumbing fixtures (sinks, 

toilets, showers, etc.) and repair if necessary. 

� Hot water heaters: Must have a pressure relief valve and discharge line that extends to within six inches of 

the floor. Discharge tubing must be of the appropriate type of material: either galvanized steel or copper or 
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CPVC piping (do not use PVC). There should be no exposed wires. Flammable material should not be stored 

near the hot water tank. 

� Flooring: Carpets that are frayed or torn, or vinyl, tile, or linoleum that would be a tripping hazard must be 

repaired. Exposed carpet tacks or loose thresholds must be repaired. Check and repair floors that have dry 

rot. Dry rot is commonly found in the bathroom, around the bathtub and toilet. 

� Inoperable smoke detectors and carbon monoxide detectors: A smoke detector and a carbon monoxide 

detector must be on each floor of the unit and must have a tester button. Units occupied by a hearing 

impaired person must be equipped with a smoke alarm designed for the hearing impaired and mounted in 

the bedroom occupied by the hearing impaired individual. 

� Ventilation: Inoperable bathroom fans or no ventilation (e.g., window) will result in a fail rating. 

� Decks, railings, steps: HUD requires that all stairways with four or more risers must have a handrail. The 

handrail must run the length of the stairway and be securely supported to provide adequate safety for the 

user. Decks, rails and steps, must also be free of dry rot and tripping hazards. Railings are required for decks, 

porches, or steps that are over 30 inches from the ground. 

� Peeling paint: HUD requires that a home built prior to 1978 have no deteriorated or peeling paint on the 

inside and outside of the unit, if the unit is occupied by children under the age of six.  

 

KCHA may withhold its payment to you if failed items are not fixed in the required time. KCHA may allow more 

time if the unit needs major repairs. You must begin to fix failed items considered life-threatening within 24 

hours. The tenant is not responsible for KCHA’s portion of the rent. We will resume payments after the repairs 

are completed and the unit passes inspection. KCHA will prorate payments from the date of the final inspection. 

 

Although it is your responsibility to keep the unit up to the inspection standards, the tenant can be held 

responsible for damage they cause. You can require them to fix the damage or pay for its repair. To do so, you 

must give the tenant written notice, and send a copy of this notice to KCHA. Explain which items the tenant 

must fix and by what date. We may terminate the tenant's voucher if they do not make the repairs within the 

time designated. 

 

� Subsequent inspections  

KCHA has established annual and biennial inspection schedules that consider the type and condition of the unit 

to ensure compliance with HQS and related HUD and KCHA regulations and policies.  

 

� Quality Control Inspections 

HUD requires that a sample of units be re-inspected to ensure that HQS is being enforced correctly and 

uniformly by all inspectors and those landlords who have self-certified their units. 
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� Complaint Inspections 

If you have concerns about tenant maintenance of unit and premises: 

• Serve a 10 day compliance notice to correct the issues and provides a copy to KCHA. 

• If there is no compliance and the items are HQS defects, you may request a complaint inspection after a 

compliance notice has been sent and the time frame to comply has passed.  

• You can determine if you want to proceed with additional legal action or eviction and/or charge the 

tenant for repairs. 

• An assigned inspector will coordinate an inspection and will send appropriate notice. If the items are 

tenant HQS violations and repairs are not completed, the participant may face possible termination, after 

a last-chance notice is sent by the inspector. 

 

To file a complaint request, fill out our Special Inspection Request form online at 

www.kcha.org/forms/inspection-requests. You may also call our complaint line at (206) 214-1308. 

 

� Vacate Inspections 

KCHA is not responsible for tenant-caused damages. If a tenant causes extensive or malicious damages, you may 

request a vacate inspection. A vacate inspection can determine whether the tenant may continue to participate 

in the voucher program. Vacate inspections should not be used as mediation between the landlord and tenant. 

 

Once the vacate inspection is completed, the extent of damages will be reviewed by the inspector, manager, 

and senior housing specialist to determine if the tenant's participation in the voucher program should be 

terminated. 

If damages are not excessive, you should follow the landlord-tenant process for the distribution and notification 

of deposit use. Notification must be sent to the tenant's last known address within 21 days of the tenant 

vacating. 

 

The State of Washington offers some assistance to landlords through the Landlord Mitigation Program. The 

Landlord Mitigation Fund allows Landlords to claim reimbursement of up to $1000 for improvements to pass 

inspections after landlord has paid the first $500. Reimbursement may also include up to fourteen days of lost 

rental income from the date of offer of housing to a Housing Choice Voucher HCV applicant. Additional details 

are available at: https://www.commerce.wa.gov/building-infrastructure/housing/landlord-mitigation-program/ 

 

If needed, landlords may contact the Senior Housing Quality Inspection Manager Carolyn Robinson at (206)-214-1307 or 

Lead Housing Quality Inspector Jennifer Huber-De Chon at (206) 315-4391. 
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Procedure to dispute a Housing Authority decision 

KCHA will provide an owner in its Housing Choice Voucher Program an opportunity for an informal review to consider 

whether KCHA’s decisions are in accordance with the law, HUD regulations, or policies in the following cases: 

� To review KCHA’s determination that a unit is not in compliance with HQS; 

� To dispute a rent reasonableness determination made by KCHA; or 

� To dispute a denial of participation in the Housing Choice Voucher program. 

Owners must request a review of the determination in writing, referencing the specific problem they wish reviewed. A 

review will be scheduled with a Housing Choice Voucher supervisor who was not a party to the original decision within 

ten days of the request.  

The review, depending on the owner’s request, can be performed either: 

� On the telephone; or 

� In a meeting at the Housing Choice Voucher office where all parties are present. 

With either method, the owner can submit any documentation they believe should be considered. After all items have 

been discussed, the owner will receive a written response from KCHA within ten days of the review detailing the final 

determination and the reasoning behind the decision. 

If an owner is not satisfied with the decision, they may request, in writing, that the Associate Director of Housing Choice 

Voucher Programs review the information. No formal meeting will be held. The response of the Associate Director of 

Housing Choice Voucher Program is final, and will be issued within ten days of the request.  
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What are Payment Standards? 

KCHA’s payment standards define the highest amount we will pay each month to help a voucher holder with rent and 

utilities. This amount depends both on the number of bedrooms in the home and where in King County the home is 

located. 

In March of 2016, KCHA put into place a new, ZIP Code-based set of payment standards to better match the rental 

market in different parts of the county. Under this system, the payment standards are higher in areas where rents are 

higher. For example, the standard for a home with two bedrooms in Tukwila is $1670 per month, compared to $2160 

per month in Maple Valley and $2400 per month in most of Bellevue. 

*Payment standards are reviewed twice a year by KCHA 
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What is the Energy Assistance Supplement (EAS)? 

The EAS is KCHA’s estimate of the average monthly utilities needed for an energy-conscious household. If all utilities are 

included in the rent, there is no EAS. The EAS will vary by unit size and utilities for which the tenant is responsible. 

Unit Lease and Contracts 

Unit leases and Housing Assistance contracts need to be signed before payment on a unit can begin (see Exhibits). 

Landlords who use a standard unit lease for their unassisted units must continue to use their own lease, along with the 

HUD-mandated lease addendum. For all new Housing Choice Voucher contracts, a copy of the lease must be submitted 

to the KCHA before any payment is made. 

Following receipt of the lease and execution of the Housing Assistance Payment Contract, there may be a delay of one to 

two weeks for the first subsidy payment to reach the landlord due to in-house accounting procedures. Subsequent 

payments will be made the first working day of each month. To guarantee safe and quick receipt of the monthly 

payment, we encourage landlords to sign up for direct deposit. The landlord, in accordance with the lease, should collect 

the tenant’s portion of rent as well as their deposit amount. Collecting amounts that are not listed on the contract is a 

violation of the program. 

Can tenants accept concessions? Yes, but KCHA should be a part of concessions that involve money (for example, one 

month’s free rent will be pro-rated over the 12-month lease term). A tangible concession, such as a free microwave, 

goes directly to the tenant. 

Annual rent increases 

Landlords can change the terms of the lease and contract after the first 12-month lease ends. This includes changes to 

both rent and utilities. The rent change request can be submitted by using the online rent request form available at 

https://www.kcha.org/landlords/changes/, by fax to (206) 902-9830, or by email to RentRequest@kcha.org. This notice 

must arrive at least 60 days before the proposed effective date of the increase. It is the Landlord’s responsibility, not the 

tenant’s, to notify KCHA of the proposed rent increase. Cities in unincorporated King County have recently passed 

ordinances requiring longer notice periods if the requested rent increase exceeds 3%. At the time of publication, some 

jurisdictions have an eviction moratorium in place. Please check with your local city hall or King County Council to see if 

your unit is governed by these local ordinances.  

In the HCV program, there is no limit on the amount of rent increase; however, the rent must continue to be comparable 

to similar unassisted units in the area. It is important to remember that upon a landlord’s increase of the rent under the 

voucher program, the tenant portion of rent may increase and affordability may become a factor if their portion gets too 

high for them to pay. The 40% limit described above does not apply to annual rent increases. 
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What are the responsibilities of the landlord? 

The landlord has an obligation to both KCHA through the Housing Assistance Payments (HAP) Contract and to the tenant 

through the unit lease. The HAP contract states a landlord agrees to the following: 

1. The landlord will maintain the unit and premises in accordance with the Housing Quality Standards. 

2. The landlord will assure that the unit is leased only to those family members listed on the lease. 

3. The landlord will assure that the total rent for the Housing Choice Voucher unit does not exceed rents charged 

for other unassisted units on the premises. 

4. The landlord has not and will not receive any other form of payment for the unit while under contract. 

5. The landlord will assure that the family does not own or have any interest in the unit. 

6. The landlord is not related in any way to the family (except in the case of a disabled resident), nor does the 

landlord currently reside in the unit. 

7. The landlord will not commit fraud, bribery, drug-trafficking, or any other corrupt or criminal action. 

8. The landlord will enforce the tenant obligations listed on the lease, especially those involving illegal drug use and 

violent criminal activity. 

9. The landlord will decide what utilities the tenant will be responsible for, and what utilities will be included in the 

rent. 

The obligation to the tenant is outlined in the lease or lease addendum whereby the landlord agrees to maintain the unit 

in accordance with the Housing Quality Standards, and to enforce the tenant obligations listed on the lease. 
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What are the responsibilities of the tenant? 

To participate in the HCV program, a tenant has responsibilities to both the landlord and KCHA. The tenant’s 

responsibilities to the landlord are listed in the lease or lease addendum and include, but are not limited to: 

1. Payment of rent and any utilities listed as their responsibility. 

2. Using the unit as their principal place of residence. 

3. Not subleasing the unit or allowing unauthorized people to reside in the unit. 

The tenant responsibilities to KCHA are listed on the Housing Choice Voucher and include, but are not limited to, the 

following: 

A. The family MUST: 

• Supply any information that KCHA or HUD determines to be necessary, including evidence of citizenship or 

eligible immigration status, and information for use in a regularly scheduled reexamination or interim 

reexamination of family income and composition. 

• Promptly notify KCHA in writing when the family is away from the unit for an extended period of time in 

accordance with Housing Authority policies. 

• Notify both KCHA and the landlord in writing before moving out of the unit or terminating the lease. 

• Allow KCHA to inspect the unit at reasonable times and after reasonable notice. 

• Request Housing Authority written approval to add any family member as an occupant of the unit. 

• Give KCHA a copy of any landlord issued eviction notice.  

• Supply true and complete information. 

B. The family (including each family member) must NOT: 

• Own or have any interest in the unit (other than in a cooperative, or landlord of a manufactured home 

leasing a manufactured home space). 

• Commit any serious or repeated violation of the lease. 

• Commit fraud, bribery, or any other corrupt or criminal act in connection with the program. 

• Participate in illegal drug or criminal activity. 

• Sublease or sub-let the unit or assign the lease or transfer the unit. 

• Damage the unit or premises (other than damages from ordinary wear and tear) or permit any guest(s) to 

damage the unit or premises. 

  



Housing Choice Voucher Landlord Handbook 03/2022 P a g e  | 19 

 

Renewal of the lease agreement 

Upon expiration of the initial 12-month term of the lease agreement, the tenant and landlord may decide to renegotiate 

and extend the lease terms or continue the existing lease terms on a month-to-month basis. 

Termination of assistance by KCHA 

Although KCHA will work with tenants and landlords in an attempt to overcome any problems which may occur while on 

the HCV program, there may come a time when the only option left is to terminate the housing assistance payments 

being made on the tenant’s behalf. Listed below is a non-inclusive list of reasons for termination:  

•  If the family has engaged in or threatened abusive or violent behavior toward KCHA personnel; 

•  If the family has not reimbursed any Housing Authority for amounts paid to a landlord under a HAP contract for 

rent, damages to the unit, or other amounts owed by the family under the lease; 

• If the family breaches an agreement with KCHA to pay amounts owed to a Housing Authority, or amounts paid 

to a landlord by a Housing Authority. At its sole discretion, KCHA may elect to offer an agreement to pay 

amounts owed to a Housing Authority or amounts paid to a landlord by a Housing Authority. The terms of any 

such agreement shall be prescribed solely by KCHA; 

• If the family violates their family obligations listed on the Voucher; 

• If any member of the family fails to sign and submit consent forms for obtaining necessary information. 

Termination of assistance by tenant 

In accordance with the lease or lease addendum, a tenant wishing to remain in the HCV program must remain in the unit 

for at least 12 months before moving. However, a tenant may choose to terminate their assistance with HCV program at 

any time. If they do, a landlord needs to understand that the HCV contract will also terminate ending any obligation for 

the family to remain in the unit. In these cases, KCHA does advise tenants who wish to move to give proper notice to a 

landlord in accordance with state and local law.  

Termination of tenancy by the landlord 

During the term of the lease, a landlord has the right to terminate the tenancy of a tenant who is in violation of the unit 

lease; however, any eviction notice must be issued in accordance with the lease, and state and local law. During the first 

year, the landlord must have cause to terminate the lease. Following the first year, if a new lease is not signed, the 

landlord must follow local law to terminate tenancy. Copies of any eviction notices must be given to KCHA at the same 

time the landlord notifies the tenant. 

Fraud  

KCHA vigorously pursues fraud and criminal activity allegations and strongly encourages those with information 

regarding fraud or criminal activity pertaining to applicants, tenants, or landlords to notify KCHA by completing the fraud 

form online at www.kcha.org/forms/fraud or calling our fraud hotline at 206-214-1353. 
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Landlord Portal 

 

KCHA’s landlord portal gives you online access to direct deposit statements related to your Housing Assistance 

Payments. Landlords can contact Lydia Garza at (206) 214-1319 or email LydiaG@kcha.org to register an account for 

online access. The landlord portal provides valuable information about direct deposits, inspection schedules, and status. 

Annual 1099 tax statements can also be downloaded from this website.  

For Housing Choice Voucher program questions, you may contact King County Housing Authority Housing Choice 

Voucher office at 206-214-1300. Information is also available at https://www.kcha.org/landlords/portal. 

 

WA State Landlord Mitigation Fund 

Washington State’s Landlord Mitigation Program was enacted on March 15th of 2018 to provide landlords with an 

incentive and added security to work with a Tenant who is receiving public rent assistance. The robust programs offer a 

Landlord Damage Relief Program, Tenancy Preservation Program and Landlord COVID Relief Program. Details of program 

requirements and eligibility are available at: Landlord Fund Programs - Washington State Department of Commerce 

Any landlord that has screened, approved, and offered rental housing to any HCV applicant can submit a claim. 
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Thank you for participating in the  

Housing Voucher Program. 
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Exhibits 

 

Process Map 

Voucher 

Rental Estimate Sheet 

Request for Tenancy Approval  

HCV Suspected Fraud Complaint Form  

Housing Assistance Payment Contract  

Washington State Carbon Monoxide Alarm Laws 

WA State Landlord Mitigation Fund Information 

Eviction Prevention Guide 

New 14-Day Notice 

Do You Have Available Units? 
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