
Frequently Asked Questions (FAQ)  
King County Housing Authority 2020 Section 8 
Waitlist  
 
We hope that this FAQ will answer any questions you have about applying for the King County 
Housing Authority’s Section 8 (Housing Choice Voucher) Waitlist Lottery. If we don’t answer your 
question here, please call the Section 8 office at 206-214-1300 Monday through Friday from 9 AM to 
4 PM. 

The Section 8 Waitlist Lottery 
When is the Section 8 Waitlist Lottery open? 
It opens at 7:00 AM February 12, 2020 and closes at 4:00 PM February 25, 2020. 
 
How many applications will be accepted?  
All Section 8 eligible applications submitted between dates and times noted above will be accepted 
(limited to one application per household). See Section 8 Eligibility below for more information. 
 
If I fill out the application, will I receive a Section 8 Voucher?  
Filling out the application does not guarantee that you will receive a Section 8 voucher. Your 
application puts you in a group of applicants from which we will randomly select 2,500 households 
who will be placed on the voucher waitlist. In addition, to receive a voucher, your household will 
need to be eligible for Section 8. See Section 8 Eligibility below for more information. 
 
When will I find out if I’ve been placed on the waitlist?  
We will notify you by email, text, or letter to let you know if you were randomly selected to be on the 
new waitlist. Notification will be sent by March 31. You can also check https://www.kcha.org for 
updates on the selection process. Please contact us if you do not receive an email, text message, or 
letter by March 31.  
 
How do I tell KCHA if my contact information has changed after I submit my application? 
If you need to change your contact information during the application period (February 12–25, 
2020), you can log back in to your application and change it online. 
 
If you need to change your contact information after the application period, you can change it online 
at kcha.org or by mail: 

KCHA 
Attention: Section 8 Applications  
700 Andover Park West 
Tukwila, WA 98188 



Notify KCHA as soon as possible if there are any changes in your contact information (like your phone 
number, mailing address, or email address).  

Applying for the Section 8 Waitlist Lottery 
 
How do I apply for the Section 8 Waitlist Lottery?  
Once the lottery is open, you can find a link to the application at https://www.kcha.org/lottery, which 
will take you to WaitListCheck.com. The application is an online-only process. There are no paper 
applications.  
 
Does it cost anything to apply? 
No. Applying for the Section 8 program is always free. If you are being asked for money, you are not 
on the King County Housing Authority or WaitListCheck websites. The only way to submit an 
application for the Section 8 Waitlist Lottery is to access the link to WaitlistCheck through 
kcha.org/lottery.  
 
What information do I need to apply for the lottery?  
We are going to ask you for the following information in the application. 
 

 For each member of your household: 
o Name 
o Relationship to you  
o Date of birth 
o Social Security Number (if applicable) 
o Race/Ethnicity 

 Monthly income for the household (including wage income, benefit income, disability 
benefits, child support, etc.). You will also need to provide your employer’s contact 
information, if applicable. 

 Information about your current housing situation (like where you live and how much you pay 
in rent and utilities). 

 Contact information (email, phone, address) so KCHA can let you know the results of the 
lottery. 

 
Do I need an email address to apply? 
No. You can use either an email address or a phone number to set up an account with WaitListCheck 
to complete the application. We strongly recommend that you provide an email address in your 
contact information, as this is one of the most reliable ways we have to contact you. If you do not 
have an email address, there are many options for creating a free email account, including Gmail, 
Yahoo Mail, and Outlook. 
 
Do I need a physical address to apply? 
No. You only need an email or telephone number so we can contact you with the results of the 
lottery. If you are placed on the list, we will need to mail you forms to sign when we have a voucher 



ready, so include a mailing address if you can. If you do not currently have a physical address, you can 
give an approximate address (a street intersection) or “N/A”. 
 
Do I need a Social Security Number to apply? 
At least one person in your household must have a valid Social Security Number to apply. If your 
household is selected through the lottery to be placed on the voucher waitlist, you will be required to 
disclose the Social Security Number (SSNs) for all of your household members—or document that a 
member has not been assigned an SSN—prior to receipt of a voucher. 
 
How do I know if I submitted my application successfully?  
When you finish and submit the online application, the status of your application on WaitListCheck 
will be “Submitted.” This number confirms your application has been received. If you haven’t 
completed your application, you can log back in to WaitListCheck to complete it before the end of the 
application period. 
 
Does my application date/time affect my chances of being selected for the waitlist? 
No. Because we use a random lottery to select households, everyone who applies has an equal 
chance of being selected for the waitlist. As long as you apply during the application period, when 
you apply does not affect your chances of being selected for the waitlist. 

Help Applying 
How do I contact KCHA if I need help with the application?  
If you need help, call the Section 8 office at 206-214-1300 Monday to Friday from 9AM to 4PM. 
Because we are expecting many phone calls during the application period, please be patient. We will 
respond to your questions as soon as we can.  
Note: We expect many calls in the first few days of the application period, so assistance with your 
application may be delayed until later in the application period. Please remember that when you 
apply does not affect your placement on the list.  
 
I don’t have a computer. Where can I go to apply online? 
You can use any computer, smartphone, or internet-enabled device to apply. Both the King County 
Library System (https://www.kcls.org) and the Seattle Public Library (https://www.spl.org) provide 
free access to computers that you can use to apply. During the application period, KCHA will have 
computers for you to use at the following locations (check back for new locations):  
 

 KCHA Central Office, 9AM–4PM (206-214-1300) 
700 Andover Park W, Tukwila, WA 98188 
 

 Ballinger Homes, 9AM-4:15PM (206-574-1243) 
2200 N.E. 201st Place, Shoreline, WA 98155 
 

 Birch Creek, 9AM-4:15PM (206-315-4360) 
27360 129th Place SE, Kent, WA 98030 
 



 Seola Gardens, 9AM–4:15PM (206-829-2465) 
11215 5th Ave SW, Seattle, WA 98146 
 

 Spiritwood Manor, 9AM-4:15PM (206-315-4380) 
1424 148th Ave. SE, Bellevue, WA 98007 

 
 YWCA Technology Lab at Seola Gardens, 1PM-4:30 PM (206-461-4888) 

11215 5th Ave SW, Seattle, WA 98146 
Application assistance available February 12-13, 18-21, and 24-25 only 
 

 Congolese Integration Network, 9AM–5PM (206-461-4888) 
19550 International Blvd, Ste 103, SeaTac, WA 98188 
Special language assistance for Swahili and French 
 

 Tiny Tots, 6AM–6PM (206-723-1590) 
8318 Renton Ave S, Seattle 98118 
 

 New Beginnings Christian Fellowship, 6PM–8PM (425-282-6220) 
19300 108th Ave SE, Kent, WA 98031 
Application assistance available February 12-25 (closed 2/14 and 2/21) only 
 

 Southwest Youth & Family Services 
4555 Delridge Way SW, Seattle, WA 98106 
Application assistance available: 
Feb. 12, 11AM-1PM: English, Spanish 
Feb. 13, 5PM-7PM: English, Spanish, Arabic 
Feb. 19, 11AM-1PM: English, Spanish, Cambodian, Arabic 
Feb. 20, 5PM-7PM: English, Spanish, Arabic 
 

 Boys and Girls Club – Rotary, 10AM–2PM (206-436-1880) 
201 19th Ave, Seattle, WA 98122 
Application assistance available February 12 only 
 

 Boys and Girls Club – Rainier Vista, 10AM–2PM (206-436-1890) 
4520 Martin Luther King Jr. Way S, Seattle, WA 98108 
Application assistance available February 12 only 
 

 New Childrens Justice Center, 9AM–4PM 
1211 E Alder St, Seattle 
Application assistance available February 12 only 
 
 



 Auburn Library, 10AM–4PM 
1102 Auburn Way S, Auburn, WA 98002 
Application assistance available February 12 only 
 

 Federal Way Library, 10AM–4PM 
34200 1st Way S, Federal Way, WA 98003 
Application assistance available February 12 only 
 

 Renton Library, 10AM–4PM 
100 Mill Ave S, Renton, WA 98057 
Application assistance available February 12 only 
 

 Kent Library, 10AM–4PM 
212 2nd Ave N, Kent, WA 98032 
Application assistance available February 12 only 
 

 Bellevue Library, 9AM–4PM 
1111 110th Ave NE, Bellevue, WA 98004 
Application assistance available February 12 only 
 

 Burien Library, 10AM–4PM 
400 SW 152nd St, Burien, WA 98166 
Application assistance available February 12 only 
 

 Work Source, 10:30AM–4PM 
500 SW 7th St, Suite 100, Renton, WA 98057 
Application assistance available February 12 only 
 

 Teens As Parents Program @ Atlantic Street Center, 5PM–7PM 
2103 S Atlantic St, Seattle, WA 98144 
Application assistance available February 13 only 

 
Will the application be available in languages other than English? 
The application will be in English, with the option to use Google Translate to translate it into the 
language of your choice. We know that Google Translate isn’t perfect, so if you need assistance in 
completing the application in a language other than English, please contact the Section 8 office at 
206-214-1300 Monday to Friday from 9AM to 4PM and we will arrange for assistance in your 
language.  
 
 
 



Section 8 Eligibility 
Am I eligible for Section 8? 
 
There are five basic criteria to qualify for a Section 8 voucher. To qualify, you must be able to answer 
yes to Questions 1–4 and no to Question 5 below:  

1. Is your Head of Household over 18 years old? 
2. Does your Household contain at least one of the following: 

 A person who has a disability?  
 A person who is 62 years or older? 
 A child who is under 18 years of age? 

3. Is your household considered low-income? “Low-income” means your annual gross income 
(income received before any taxes or withholdings are taken out) is at or below the amount in 
the table below.  
 

Household Size Annual income at or below 
1 person $61,800 
2 people $70,600 
3 people $79,450 
4 people $88,250 
5 people $95,350 
6 people $102,400 
7 people $109,450 
8 people $116,500 
9 people $123,550 

10 people $130,650 
11 people $137,700 

 
4. Does at least one of the following situations apply to you? 

 Do you lack a regular nighttime residence? This could be: living outside, living in a 
temporary shelter, or living in a car or RV. 

 Do you pay 50% or more of your gross household income towards rent and basic utilities 
(like electricity, gas, water, sewer, and trash)? 

 Do you need to move because of domestic violence, dating violence, stalking, sexual 
assault, or sex trafficking? 

 Do you need to move because your unit is inaccessible, because there’s been a natural 
disaster, because of government intervention, or because you’ve been the victim of a 
hate crime? 

 Do you currently live in a dilapidated or unsafe unit? Examples of a dilapidated or unsafe 
unit would be a unit lacking proper plumbing or heating. 

 Is your household considered extremely low-income? “Extremely low-income” means 
your annual gross income is at or below the amount in the table below: 
 

 



Household Size Annual income at or below 
1 person $23,250 
2 people $26,600 
3 people $29,900 
4 people $33,200 
5 people $35,900 
6 people $38,550 
7 people $41,200 
8 people $43,850 
9 people $47,850 

10 people $52,270 
11 people $56,690 

 
5. Do you currently live in government-subsidized housing?  

NOTE: There are exceptions to this rule, described below. You may still qualify for a voucher 
depending on your situation. 
 If you live in transitional housing, click here.  
 If you currently have a Section 8 voucher or live in public housing, click here. 

 
Who is an eligible non-citizen?  
To get a Section 8 Voucher, at least one member of your household must be a U.S. Citizen or an 
eligible non-citizen. An eligible non-citizen has either: 

 Permanent resident status (green card holder) 
 Temporary resident status (does not include student visas) 
 Been granted refugee or asylum status by the Department of Homeland Security 
 Been granted conditional entry before April 1, 1980 
 Been lawfully present due to an exercise of discretion by the Attorney General for emergent 

reasons or reasons deemed strictly in the public interest 
 Been lawfully present due to the Attorney General withholding deportation due to a threat to 

life or freedom 
 
How would getting a Section 8 Voucher affect me under the proposed Public Charge Rule? 
The Department of Homeland Security has finalized a “public charge” regulation that changes the 
way that immigration officials determine whether a person is eligible to receive a green card (or 
become a lawful permanent resident) or immigrate to the United States. The public charge rule does 
not impact your eligibility for housing assistance. However, under the new rule, application or receipt 
of public benefits, including Public Housing or Section 8 housing assistance, on or after February 24, 
2020, may be included in the public charge test. If you are questioning how your receipt of housing 
benefits could impact your immigration status we recommend talking with an immigration attorney 
who is knowledgeable about the regulation. 
 
 



What is the definition of a disabled person? 
You are considered to be disabled if you have a long-term or permanent physical or mental 
impairment that makes it difficult for you to do things like: 

 Care for yourself  
 Perform manual tasks 
 See or hear 
 Eat 
 Sleep 
 Move 
 Communicate 
 Breathe 
 Learn 
 Read 
 Concentrate 
 Think 
 Work 

 
If you’re on Supplemental Security Income (SSI) or Social Security Disability Income (SSDI), you are 
considered disabled for the purpose of Section 8 Vouchers. Alternative methods of verifying disability 
are available for those who do not receive SSI or SSDI. This documentation will only be required from 
applicants placed on the waitlist for a voucher.  

I live in transitional housing. Can I apply? 
Yes. Since transitional housing is considered a time-limited program (there is a set date your family 
must move out of the unit), your family is not considered “permanently housed” and therefore is 
eligible for a voucher. 
 
I live in Low-Income Public Housing or am already on a voucher program. Can I apply to be on the 
waitlist?  
Generally, if you are currently in public housing or already on a voucher program, you will not be 
eligible for the waitlist 
 
You may be eligible for the waitlist if you can prove you are unable to stay in your current housing 
due to any of the following: 

 domestic violence  
 unit safety and/or inaccessibility  
 hate crime(s) 
 government intervention 
 a natural disaster 

If you are currently housed through Public Housing or a voucher program and are not sure if you are 
eligible to apply for Section 8, please call 206-214-1300.  
 
 



Do I have to live in King County to be eligible to apply?  
No. Applicants do not have to live in King County to apply for the lottery. They can live anywhere in 
the world and apply. Please note however that if you do not currently live in KCHA’s jurisdiction, and 
you receive a Section 8 voucher, you must live here for the first year of program participation. 
KCHA’s jurisdiction is anywhere in King County except areas within the city limits of Renton and 
Seattle, which have their own Housing Authorities.  
 
Are there other housing options available?  
If you would like information about other housing assistance programs, call 2-1-1 or visit the 
resources page of the KCHA website at https://www.kcha.org/housing/resources/.  
Here is a short list of other nearby housing authorities: 
 

 Seattle Housing Authority 
 Renton Housing Authority 
 Tacoma Housing Authority 
 Pierce County Housing Authority 
 Everett Housing Authority 
 Housing Authority of Snohomish County 

 


