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The King County Housing Authority (KCHA) is issuing a competitive Request for Proposals (RFP) for a qualified 

organization to facilitate the administration of a Resident Health Need Assessment. 

 

Obtaining the RFP: The RFP may be downloaded at https://www.kcha.org/business/professional/open/  

 

Questions: Any questions or requests for further information or clarification must be directed to Phoebe Christian in 

writing, either through US mail (please use certified mail) or via email at phoebec@kcha.org no later than May 12, 2023. 

 

Submission Deadline: Sealed proposals, in accordance with conditions defined in the RFP, must be received via USPS 

Certified mail, overnight delivery services (UPS, Fed Ex, etc.), hand delivered to the KCHA Central Office, or submitted 

electronically via email to phoebec@kcha.org no later than 3pm PDT Friday, May 19, 2023 at the address below.  All 

submissions will be date stamped upon receipt.  No submittals will be accepted after this time.  Faxed submittals will 

not be accepted.  If submitting a hardcopy proposal, please submit one original application package and six (6) copies.  

Women and Minority owned businesses are strongly encouraged to submit a proposal. 

 

Submission Instructions: Submit a sealed proposal marked “Resident Health Needs Assessment” to Phoebe Christian, 

c/o .King County Housing Authority, 600 Andover Park West, Tukwila, WA 98188.  No proposals shall be opened 

before the submission deadline.  If an Applicant has submitted a proposal in error, the original proposal may be picked up 

and resubmitted before the submission deadline.  Submissions will not be publicly opened.  It is the responsibility of the 

Applicant to indicate which parts of the RFP are “confidential” or “proprietary”, as bid documents are considered public 

records, subject to inspection upon written request.  

 

Evaluation: KCHA expects to select the Applicant/Applicants that is/are best qualified to provide the services described 

in this RFP based upon the evaluation criteria set forth in the RFP.  KCHA reserves the right to waive any information or 

irregularities in submittals, or to reject any and/or all proposals or to award multiple contracts  

https://www.kcha.org/business/professional/open/
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A. BACKGROUND 

 

Introduction: 

The King County Housing Authority (KCHA) provides rental housing and housing assistance to nearly 19,000 

low-income households through both federally-funded and local programs. KCHA operates in King County 

outside the cities of Seattle and Renton, and owns over 12,400 low and moderate income apartment units across 

the region.  

 

Through its federally funded programs, KCHA serves a diverse subset of the region’s lowest income residents. Of 

those served in 2022, 80% earned less than 30% of the area median income (AMI) - $32,100 per year for a family 

of four. 34% of households served were elderly, 28% were non-elderly households with a disability, and 27% 

were families with children. 31% of KCHA’s residents identified a language other than English as their primary 

language.   

 

As a national leader in affordable housing, King County Housing Authority serves to provide innovative, 

effective, and equitable housing solutions so that all people and communities can prosper. Our vision is that all 

residents of King County have quality affordable housing. KCHA’s approach not only includes providing quality 

affordable housing but also providing residents with effective programs and services that lead to improved quality 

of life and economic independence. To learn more about KCHA and its history, mission and business plan, 

Respondents are encouraged to visit KCHA’s website www.kcha.org. 

 

Project Background: 

We know that safe, affordable, stable housing is a social determinant of health, but we also know that health 

disparities continue to persist among the individuals we serve. This proposal is for the administration of a Health 

Needs Assessment – analysis of data collected from clients via survey, focus groups, and other methods, with a 

much broader reach (all households supported by KCHA, regardless of property type or voucher type), and a 

more specific focus (health and wellness) than KCHA’s usual resident survey efforts.  

 

KCHA has a history of measuring satisfaction and gathering feedback from the nearly 19,000 households living in 

our federally subsidized housing through the use of annual satisfaction surveys. KCHA also recently participated 

in a data collaborative with Public Health – Seattle & King County that links Medicaid claims data to housing 

authority data.  This data collaborative showed that KCHA’s clients are 2-3 times more likely to seek care for 

chronic conditions than the general Medicaid population and also have higher rates of emergency department 

visits.  

 

A Health Needs Assessment would allow us to further explore the personal experiences behind the Medicaid 

claims data and would help us learn about the self-reported health status of KCHA residents, barriers that prevent 

residents from accessing health services and/or from engaging in behaviors that can improve health status, and 

their ideas about how KCHA can support individuals and communities in living healthy lives, not only physically, 

but socially and emotionally as well. 

 

Ultimately, the data collected through this effort will inform the development of a health services strategy that is 

responsive -- by engaging clients in identifying barriers and solutions, we are seeking to center their lived 

experiences and expertise in identifying interventions that can advance health equity and maintain healthy, safe 

and affordable housing. The strategy will include new and expanded resident-led health initiatives, new resources 

and tools to support the work of KCHA staff, and new partnerships that will enable access to health-related 

services and programming.   

 

http://www.kcha.org/
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The pool of prospective respondents is comprised of all adults in households supported by KCHA. The feedback 

process should be conducted in KCHA’s eight most commonly spoken languages1, including English.  

 

B. SCOPE OF WORK 

This Request for Proposal (RFP) seeks a qualified contractor to design and implement a process for collecting 

resident feedback through a self-administered survey (to be made available on paper and electronically), a 

facilitated survey (dictated to clients in-person or over the phone, in their language of choice, with answers 

recorded by the facilitator), and via focus groups with clients with shared characteristics.  

 

The survey will be developed by KCHA prior to vendor selection. Focus group questions may be developed in 

collaboration with the selected vendor, KCHA staff, and KCHA residents. The population from which responses 

will be collected includes all adult members of KCHA-supported households, regardless of property type and/or 

voucher type, with the goal of collecting responses from at least 500 residents of KCHA-owned and managed 

public housing properties and 500 housing choice voucher holders. The feedback process should be conducted in 

KCHA’s eight most commonly spoken languages , including English.  

 

KCHA intends to use this information to inform the development of a health strategy which will include 

interventions aimed at supporting the health and wellness of KCHA residents through site-based programming, 

facilitated access to healthcare and related services, and through the development of policies, procedures, tools, 

and trainings to better equip KCHA staff to support clients with their health and wellness concerns, all with the 

ultimate goal of keeping individuals safely and stably housed and reducing preventable negative departures and 

premature institutionalization.  

 

Deliverables: 

 Outreach and engagement strategy/plan for collecting a minimum of 500 paper and/or electronic surveys 

from a diverse group/representative sample of residents in public housing and a minimum of 500 paper 

and/or electronic surveys from a diverse group/representative sample of residents in our Housing Choice 

Voucher program. 

 Survey administration, collection, data entry, and analysis. 

 Outreach and engagement strategy/plan for focus group recruitment and participation in 8 resident focus 

groups with the following shared characteristics:  

1. Older adults 

2. Young adults age 18-24 

3. People living with mental health challenges 

4. Single parent head of household 

5. People living with chronic disease 

6. Adults living with disabilities 

7. Parents of children age 18 and under 

8. People with a history of homelessness 

 Facilitation, incentive distribution, data recording/collection, transcription, and analysis for 8 focus 

groups.  

 Facilitation of in-person or phone surveys for at least 100 residents who may have trouble completing 

surveys independently (e.g., older adults, people with disabilities, people who have low literacy, people 

who prefer not to complete a survey on paper). 

 Mechanism for procuring, tracking, and distributing gift cards to individuals who provide feedback.  

 

                                                 
1 Somali, Russian, Vietnamese, Spanish, Ukrainian, Arabic, Farsi, and Korean.  
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The selected contractor shall also advise KCHA on all aspects of the feedback collection process, including but 

not limited to design, outreach strategy, implementation, and analysis of results.  

 

KCHA will accept proposals from qualified applicants interested in providing services related to this project, 

including: 

 

 Feedback process design in partnership with KCHA  

 Outreach strategy development and implementation. Strategy must address how to reach different KCHA 

households including older adults, families, residents who are living with disabilities and residents who 

may have limited or no ability to read, write, or speak English.  Strategy must also address how to reach 

all KCHA residents given the wide geographic spread of King County.  

 Process administration  

 Data collection  

 Analysis and presentation of results 

 

C. DURATION OF WORK AND ANNUAL BUDGET: 

The budget is expected to be $75,000.  The duration of the contract shall be for 4 months with possible 1-month 

extensions for up to 12 months.  

 

D. INFORMATION TO BE SUBMITTED WITH THE PROPOSAL 

KCHA reserves the right to request additional information, if necessary, in order to complete the evaluation and 

selection process.  The Proposal must present the Applicant’s experience and qualifications to undertake the work 

specified above and should address, in order, the issues described in each of the sections below and should 

identify/label each section to facilitate quick reference.  Respondents may incorporate additional information 

relating to each of the sections outlined below to respond to the evaluation criteria.  Respondents choosing to 

provide additional materials, e.g., brochures, profiles, etc., should include them in a separate section of the 

proposal.  Application packages must not be bound in three ring binders, presentation folders, spiral binding, etc.    

 

1) Letter of Interest:  The letter of interest should briefly summarize the applicant’s qualifications.  An Officer 

of the Agency authorized to execute contracts or other similar agreements must sign the letter. 

 

2) General qualifications, experience and fees (Please limit your response to ten (10) pages for sections 2a to 

2e, excluding résumés /job descriptions, work sample, and budget sheets): 

 

a) History, experience, qualifications, procedures/ability to communicate effectively with people from 

diverse backgrounds. 

 History, experience, including experience working on feedback collection methods targeting low-

income families, people with disabilities,  and/or people with limited English language ability and 

on large projects; 

 Experience analyzing and summarizing survey and focus group data;  

 Capacity to undertake this work; 

 

a) Provide a project proposal that addresses the deliverables and includes potential strategies, milestones, 

timeline, and associated costs. 

 

b) Provide details on the cost of the project in Exhibit B – Fee/Budget Schedule.   

 

c) Provide a list of clients of comparable size and scope that the firm has provided similar services for within 

the last five years. 
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d) Provide two letters of reference dated after the release date of this RFP from two recent clients, preferably 

from clients for whom you did similar work.  Letters should be on client’s letterhead and signed by 

appropriate representative.  

 

e) Provide résumés of the qualified staff, including but not limited to, certifications, accreditation and/or 

licenses, if applicable. 

 

f) Complete and submit Section 3 information and certification (Exhibit D). 

 
g) Executed HUD form #5369-A (Exhibit E) Representations, Certifications, and Other Statement of 

Bidders must be completed with bid; HUD form #5369-B (Exhibit F) Instructions to Offerors Non-

Construction; and HUD form #5370-C (Exhibit G) General Contract Conditions Non-Construction. 

 

E. EVALUATION CRITERIA 

All responses to this RFP that are received on or before the stated deadline will be evaluated by a review panel 

according to the criteria listed below:  

 

Criteria Points 

a) History, experience, qualifications, procedures/ability to communicate effectively 

with individuals from diverse backgrounds. 

 History, experience, including experience working on feedback collection 

methods targeting low-income families, people with disabilities,  and/or 

people with limited English language ability and on large projects; 

 Capacity to undertake this work 

20 

b) Project proposal that includes milestones, timeline, and associated costs. 25 

c) List of clients of comparable size and scope that the organization has provided 

similar services for in the last 5 years. 

5 

a) Reference letters from two recent clients for whom you did similar work. 5 

b) Fee schedule/budget. 25 

c) Section 3 qualifications* 20 

Total points available: 100  

 

**See Exhibit D and attached documents for Section 3 of the Housing and Urban Development Act of 1968 

requirements, preference for Section 3 businesses, evaluation instructions and documentation requirements.  

Respondents who meet the Section 3 business categories must indicate in this proposal under which category they 

are qualified and are responsible for providing all documentation or other information which supports the 

respondent’s declared category. 

 

F. INTERVIEWS 

KCHA reserves the right to conduct interviews with any and all applicants submitting Proposals.  Interviews shall 

take place after the evaluations by the review panel.  The purpose of the interview is to seek clarifications or to 

ask additional questions.  The interview panel reserves the right to change points assigned to applications based 

on interviews.   

 

G. CONDITIONS OF PROPOSAL: 

See attached form HUD form #5369-A (Exhibit E) Representations, Certifications, and Other Statement of 

Bidders must be completed with bid; HUD form #5369-B (Exhibit F) Instructions to Offerors Non-Construction; 

and HUD form #5370-C (Exhibit G) General Contract Conditions Non-Construction 
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In addition, KCHA reserves the right: 1) to reject/cancel any or all proposals; 2) to award the contract to one 

contractor or a number of contractors; 3) to award the contract in different phases based on budget condition; 4) to 

define and waive any informalities in the RFP; 5) to make a final judgment whether the proposals are responsive 

or non-responsive to the RFP after carefully evaluating the RFP results, and considering all of the factors; and 6) 

to make contract awards only to responsible/qualified companies who meet KCHA’s standards for a specific 

project as indicated below.  All non-responsive proposals or proposals received from non-responsible or 

unqualified firms will be rejected. 

 

KCHA also reserves the right to obtain clarification of any point in a contractor’s proposal or to obtain additional 

information necessary to properly evaluate a particular proposal.  Failure of a firm to respond to such a request for 

additional information or clarification could result in rejection of the firm’s proposal. 

 

This RFP does not commit KCHA to pay any costs incurred by any firm in the submission or presentation of a 

proposal, or in making the necessary studies for the preparation thereof. 

 

H. CONTRACT NEGOTIATIONS 

The review panel will rate all proposals according to the evaluation criteria set forth in the RFP.  KCHA and the 

highest rated applicant(s) will negotiate the terms and conditions of a contract.  KCHA reserves the right to 

modify the scope of work, expand or modify the terms and conditions specifically set forth in the RFP.  In the 

event KCHA and the highest rated applicant(s) cannot agree on contract terms and conditions acceptable to both 

parties, KCHA reserves the right, at its sole discretion, to enter into negotiations with the next highest ranked 

applicant(s) and will be relieved of any obligation to negotiate with or contract for services with the highest 

ranked applicant(s). 

 

I. INDEMNIFICATION AND HOLD HARMLESS 

The Applicant hereby agrees to indemnify, defend, and hold harmless the KCHA, its successors and assigns, 

director, officials, officers and employees, volunteers, partners, and agents (all foregoing singly and collectively 

(“Indemnities”), from and against any and all claims losses, harm costs, liabilities, damages and expenses, 

including, but not limited to, reasonable attorney’s fees arising or resulting from the performance of the services, 

or the acts or omissions of the Applicant, its successors, and assigns, employees, subcontractors or anyone acting 

on the consultant’s behalf in connection with this Applicant or its performance of this Applicant.  

 

PROVIDED, however, that the consultant will not be required to indemnify, defend, or save harmless the 

indemnitee as provided in the preceding paragraphs of this section if the claim, suit, or action for injuries, death, 

or damages is caused by the sole negligence of the indemnitee.  Where such claims, suits, or actions result from 

the concurrent negligence of (a) the indemnitee or the indemnitee’s agents or employees and (b) the Applicant or 

the Applicant’s agent or employee, the indemnity provisions provided in the preceding paragraphs of this section 

shall be valid and enforceable only to the extent of the Applicant’s negligence or the negligence of its agents and 

employees. 

 

 

J. GENERAL CONDITIONS 

1) Basic Eligibility:  The successful Agency must be licensed to do business in the State of Washington, must 

have a state UBI number and be properly authorized and be licensed (if required by law) to perform the services 

proposed.  In addition, the successful respondent must not be debarred, suspended or otherwise ineligible to 

contract with KCHA, and must not be included on the General Services Administration’s (GSA) “List of Parties 

Excluded From Federal Procurement and Nonprocurement Programs” or HUD’s “Limited Denial of 

Participation” list. 

2) Addenda:  In the event there are changes or clarifications to this RFP, KCHA shall issue an addendum.  

Addenda will only be sent to those parties who have registered with KCHA as having received an official copy of 
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the RFP from KCHA.  It is the responsibility of the respondent to check with KCHA prior to submittal deadline to 

ensure that all addenda issued by KCHA have been received or to call the KCHA contact named in this RFP. 

3) Rights reserved by KCHA:  KCHA reserves the right to waive any irregularities or informalities in the RFP 

and to reject any and/or all Statements of Qualification.  KCHA will generally not disclose the number of 

responses received, the names of the respondents, or the status of negotiations until the Executive Director or his 

assignee has approved the award of the contract. 

4) Records made Public:  All documents submitted to KCHA will become public record, as per RCW 42.56.  If 

you are submitting information which you think is “confidential” and/or “proprietary” to your business, KCHA 

recommends that you do not submit that information and KCHA cannot guarantee that type of information will be 

withheld from a public disclosure request. 

5) Payment Requirements:  No advance payments will be made to the awarded Agency, who must have the 

capacity to meet all expenses in advance of payments by KCHA. 

6) Minority-owned and Women-owned Business Enterprises:  KCHA strongly encourages minority-owned 

and women-owned businesses, socially and economically disadvantaged business enterprises, and small 

businesses to submit proposals, to participate as partners, or to participate in other business activity in response to 

this RFP.   

7) Section 3 Requirements:  Section 3 of the Housing and Urban Development Act of 1968 requires that 

KCHA to the greatest extend feasible to provide employment opportunities to Section 3 residents.  Section 3 

residents include residents of KCHA communities and other low income residents of King County. 

 

 

K. INSURANCE 

The Applicant awarded the contract shall procure and maintain for the duration of the contract insurance against 

claims for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the applicant, its agents, representatives, or employees. The cost of such insurance shall 

be borne by the Applicant.  

 

Minimum Scope of Insurance 

Firms shall maintain coverages with limits not less than: 

1.      Insurance Services Office Commercial General Liability coverage. 

2.      Insurance Services Office covering Automobile Liability, symbol 1 (any auto). 

3.      Workers’ Compensation insurance as required by State law and Employer’s Liability Insurance. 

4.      Errors and Omissions liability insurance appropriate to the firm’s profession.  The Survey Professional 

coverage is to be endorsed to include contractual liability. 

 

Minimum Limits of Insurance 

Firm shall maintain with limits not less than: 

1.      General Liability: $1,000,000 per occurrence for bodily injury, personal injury and property damage. If 

Commercial General Liability Insurance or other form with a general aggregate limit is used, either the 

general aggregate limit shall apply separately to this project/location or the general aggregate limit of 

$2,000,000. 

2.      Automobile Liability: $1,000,000 per accident combined single limit.. 

3.      Employer’s Liability: $1,000,000 per accident for bodily injury/sickness or disease. 

4.      Errors and Omissions:  $5,000,000 per occurrence. 

 

Deductibles and Self-Insured Retentions 

Any deductibles or self-insured retentions must be declared to and approved by the Owner. At the option of the 

Owner, either: the insurer shall reduce or eliminate such deductibles or self-insured retentions as respects the 

Owner, its officers, officials, employees and volunteers; or the Firm shall provide a financial guarantee 

satisfactory to the Owner guaranteeing payment of losses and related investigations, claim administration and 

defense expenses. 
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Other Insurance Provisions 

The policies are to contain, or be endorsed to contain, the following provisions: 

1.   The Owner, its officers, officials, agents, partners, employees, and volunteers are to be covered as 

additional insureds as respects to products and services of the Firm under a “completed operations” type of 

additional insured endorsement. General liability coverage can be provided in the form of an endorsement 

to the Firm’s insurance, or as a separate owner’s policy. 

2.    For any claims related to this project, the Firm’s insurance coverage shall be primary insurance as respects 

the Owner, its officers, officials, agents, partners, employees, and volunteers. Any insurance or self-

insurance maintained or expired by the Owner, its officers, officials, agents, partners, employees, 

volunteers, or shall be excess of the Firm’s insurance and shall not contribute with it. 

3.    Each insurance policy required by this clause shall be endorsed to state that coverage shall not be canceled 

or materially changed, except after thirty (30) days’ [ten (10) days for non-payment of premium] prior 

written notice by certified mail, return receipt requested, has been given to the Owner. 

4.    Maintenance of the proper insurance for the duration of the contract is a material element of the contract. 

Material changes in the required coverage or cancellation of the coverage shall constitute a material breach 

of the contract. 

5.    Course of construction policies shall contain the following provisions: 

a.   The King County Housing Authority shall be named as loss payee. 

b.   The insurer shall waive all rights of subrogation against the Owner and the Property Manager, its 

officers, officials, employees and volunteers. 

 

Acceptability of Insurers 

Insurance is to be placed with insurers with a current A.M. Best’s rating of no less than A:VII. Bidders must 

provide written verification of their insurer's rating. 

 

Verification of Coverage 

Firm shall furnish the Owner with original certificates and amendatory endorsements effecting coverage 

required by this clause.  All certificates and endorsements are to be received and approved by the Owner 

before work commences in sufficient time to permit firm to remedy any deficiencies. The Owner reserves the 

right to require complete, certified copies of all required insurance policies or pertinent parts thereof, including 

endorsements affecting the coverage required by these specifications at any time. 

 

Subfirms 

Firm shall include all Subfirms as insureds under its policies or shall obtain separate certificates for each 

Subfirm before Subfirms’ work begins. Firm shall be responsible for subfirm complying with such 

requirement, and failure to confirm compliance shall constitute breach of contract by the Firm.  All coverages 

for Subfirms shall be subject to all of the requirements stated herein. 

 

 

L. SUBCONTRACTORS 

Any subcontractor shall include contractor as Additional Insured under its policies.  Contractor shall be 

responsible for subcontractor complying with such requirement, and failure to confirm compliance shall constitute 

breach of contract by the Contractor.  All coverage for subcontractors shall be subject to all the requirements 

stated herein. 

 

 

M. FAIR HOUSING 
Subject:  Accessibility Notice: Section 504 of the Rehabilitation Act of 1973; the Americans with Disabilities 

Act of 1990; the Architectural Barriers Act of 1968 and the Fair Housing Act of 1988. 
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Purpose:  The purpose of this Notice is to remind recipients of Federal funds (in this instance, the Public Housing 

Authority) of their obligation to comply with pertinent laws and implementing regulations which provide for non-

discrimination and accessibility in Federally funded housing and non-housing programs for people with 

disabilities.   

 

Notifications:  Public housing agencies (PHAs) and other recipients of Federal PIH funds are responsible for 

providing this Notice to all current and future contractors participating in covered programs/activities or 

performing work covered under the above subject legislation and implementing regulations.   

 

To read the full text of the Notice:  Go to http://www.kcha.org, click on “Doing Business with the King County 

Housing Authority” and then click on and read “Fair Housing/Accessibility Notice.” 

 

 

N. COOPERATIVE PURCHASE:  

This bid and contract may be anticipated for use by other government agencies.  The host agency of this bid and 

contract has entered into intergovernmental (Interlocal) purchasing agreements pursuant to RCW 39.34 with other 

government agencies.  Interlocal purchasing agreements allow either party to make purchases at the other party's 

accepted bid price.  By submitting an Offer, the Consultant agrees to make the same bid terms and price, 

exclusive of freight and transportation fees, available to other such governmental agencies. The host agency will 

in no way whatsoever incur any liability in relation to specifications, delivery, payment, or any other aspect of 

purchases by such agencies. 

 

http://www.kcha.org/
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SCOPE OF WORK TO BE PERFORMED BY AGENCY: 

 
A. BACKGROUND 

 

Introduction: 

The King County Housing Authority (KCHA) provides rental housing and housing assistance to 

nearly 19,000 low-income households through both federally-funded and local programs. KCHA 

operates in King County outside the cities of Seattle and Renton, and owns over 12,400 low and 

moderate income apartment units across the region.  

 

Through its federally funded programs, KCHA serves a diverse subset of the region’s lowest income 

residents. Of those served in 2022, 80% earned less than 30% of the area median income (AMI) - 

$32,100 per year for a family of four. 34% of households served were elderly, 28% were non-elderly 

households with a disability, and 27% were families with children. 31% of KCHA’s residents 

identified a language other than English as their primary language.   

 

As a national leader in affordable housing, King County Housing Authority serves to provide 

innovative, effective, and equitable housing solutions so that all people and communities can prosper. 

Our vision is that all residents of King County have quality affordable housing. KCHA’s approach 

not only includes providing quality affordable housing but also providing residents with effective 

programs and services that lead to improved quality of life and economic independence. To learn 

more about KCHA and its history, mission and business plan, Respondents are encouraged to visit 

KCHA’s website www.kcha.org. 

 

Project Background: 

We know that safe, affordable, stable housing is a social determinant of health, but we also know that 

health disparities continue to persist among the individuals we serve. This proposal is for the 

administration of a Health Needs Assessment – analysis of data collected from clients via survey, 

focus groups, and other methods, with a much broader reach (all households supported by KCHA, 

regardless of property type or voucher type), and a more specific focus (health and wellness) than 

KCHA’s usual resident survey efforts.  

 

KCHA has a history of measuring satisfaction and gathering feedback from the nearly 19,000 

households living in our federally subsidized housing through the use of annual satisfaction surveys. 

KCHA also recently participated in a data collaborative with Public Health – Seattle & King County 

that links Medicaid claims data to housing authority data.  This data collaborative showed that 

KCHA’s clients are 2-3 times more likely to seek care for chronic conditions than the general 

Medicaid population and also have higher rates of emergency department visits.  

 

A Health Needs Assessment would allow us to further explore the personal experiences behind the 

Medicaid claims data and would help us learn about the self-reported health status of KCHA 

residents, barriers that prevent residents from accessing health services and/or from engaging in 

behaviors that can improve health status, and their ideas about how KCHA can support individuals 

and communities in living healthy lives, not only physically, but socially and emotionally as well. 

 

Ultimately, the data collected through this effort will inform the development of a health services 

strategy that is responsive -- by engaging clients in identifying barriers and solutions, we are seeking 

http://www.kcha.org/
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to center their lived experiences and expertise in identifying interventions that can advance health 

equity and maintain healthy, safe and affordable housing. The strategy will include new and expanded 

resident-led health initiatives, new resources and tools to support the work of KCHA staff, and new 

partnerships that will enable access to health-related services and programming.   

 

The pool of prospective respondents is comprised of all adults in households supported by KCHA. 

The feedback process should be conducted in KCHA’s eight most commonly spoken languages1, 

including English.  

 

B. SCOPE OF WORK 

This Request for Proposal (RFP) seeks a qualified contractor to design and implement a process for 

collecting resident feedback through a self-administered survey (to be made available on paper and 

electronically), a facilitated survey (dictated to clients in-person or over the phone, in their language 

of choice, with answers recorded by the facilitator), and via focus groups with clients with shared 

characteristics.  

 

The survey will be developed by KCHA prior to vendor selection. Focus group questions may be 

developed in collaboration with the selected vendor, KCHA staff, and KCHA residents. The 

population from which responses will be collected includes all adult members of KCHA-supported 

households, regardless of property type and/or voucher type, with the goal of collecting responses 

from at least 500 residents of KCHA-owned and managed public housing properties and 500 housing 

choice voucher holders. The feedback process should be conducted in KCHA’s eight most commonly 

spoken languages , including English.  

 

KCHA intends to use this information to inform the development of a health strategy which will 

include interventions aimed at supporting the health and wellness of KCHA residents through site-

based programming, facilitated access to healthcare and related services, and through the 

development of policies, procedures, tools, and trainings to better equip KCHA staff to support clients 

with their health and wellness concerns, all with the ultimate goal of keeping individuals safely and 

stably housed and reducing preventable negative departures and premature institutionalization.  

 

Deliverables: 

 Outreach and engagement strategy/plan for collecting a minimum of 500 paper and/or 

electronic surveys from a diverse group/representative sample of residents in public housing 

and a minimum of 500 paper and/or electronic surveys from a diverse group/representative 

sample of residents in our Housing Choice Voucher program. 

 Survey administration, collection, data entry, and analysis. 

 Outreach and engagement strategy/plan for focus group recruitment and participation in 8 

resident focus groups with the following shared characteristics:  

1. Older adults 

2. Young adults age 18-24 

3. People living with mental health challenges 

4. Single parent head of household 

5. People living with chronic disease 

6. Adults living with disabilities 

                                                 
1 Somali, Russian, Vietnamese, Spanish, Ukrainian, Arabic, Farsi, and Korean.  
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7. Parents of children age 18 and under 

8. People with a history of homelessness 

 Facilitation, incentive distribution, data recording/collection, transcription, and analysis for 8 

focus groups.  

 Facilitation of in-person or phone surveys for at least 100 residents who may have trouble 

completing surveys independently (e.g., older adults, people with disabilities, people who 

have low literacy, people who prefer not to complete a survey on paper). 

 Mechanism for procuring, tracking, and distributing gift cards to individuals who provide 

feedback.  

 

The selected contractor shall also advise KCHA on all aspects of the feedback collection process, 

including but not limited to design, outreach strategy, implementation, and analysis of results.  

 

KCHA will accept proposals from qualified applicants interested in providing services related to this 

project, including: 

 

 Feedback process design in partnership with KCHA  

 Outreach strategy development and implementation. Strategy must address how to reach 

different KCHA households including older adults, families, residents who are living with 

disabilities and residents who may have limited or no ability to read, write, or speak English.  

Strategy must also address how to reach all KCHA residents given the wide geographic 

spread of King County.  

 Process administration  

 Data collection  

 Analysis and presentation of results 

 

C. DURATION OF WORK AND ANNUAL BUDGET: 

The budget is expected to be $75,000.  The duration of the contract shall be for 4 months with 

possible 1-month extensions for up to 12 months.  
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Phone:

Email:

WMBE (This is for informational purposes only) .

Is your Company a woman and/or minority owned business? oYes oNo

Price/unit # of Units Matching Funds Total

Position 1

1.

2.

3.

1.

2.

3.

1.

2.

3.

4.

1.

2.

3.

1. Training

2. Travel/Local Mileage

1.

2.

3.

ADMINISTRATIVE SUPPORT (please insert line item description)

ADMIN. SUPPORT SUBTOTAL

PROFESSIONAL FEES (please insert line item description)

PROGRAM TOTAL

EQUIPMENT/FURNITURE (please insert line item description)

EQUIP/FURNITURE SUBTOTAL

Bidder:

Address:

MISC/OTHER

MISC SUBTOTAL

PERSONNEL (Salaries and Benefits)

Position 2

Position 3

PERSONNEL SUBTOTAL

TRAVEL/TRAINING SUBTOTAL

Contact:

Annual Program Budget

TRAVEL/TRAINING

PROF. FEES SUBTOTAL

NON-PERSONNEL (please insert line item description)

Description

NON-PERSONNEL SUBTOTAL

____________________________________________
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During the performance of this Contract, the Contractor agrees as follows: 

 

1. The Contractor will not discriminate against any employee or applicant for employment because of race, 

color, religion, sex, or national origin, citizenship status, creed, age, marital status, physical or mental 

disability, sexual orientation, political ideology, or status as a Vietnam era or specially disabled veteran. 

The Contractor will take affirmative action to ensure that applicants are employed and the employees are 

treated during employment without regard to the aforementioned conditions. Such action shall include, but 

not be limited to, the following: Employment, upgrading, demotion, or transfer; recruitment or recruitment 

advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, 

including apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and 

applicants for employment, notices to be provided by the Contracting Officer setting forth the provisions of 

this nondiscrimination clause. 

2. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the 

Contractor, state that all qualified applicants will receive consideration for employment without regard to 

the aforementioned conditions of paragraph 1. above. 

3. The Contractor will send to each labor union or representative of workers with which he/she has a 

collective bargaining agreement or other contract or understanding, a notice to be provided by the 

Department's Contracting Officer, advising the labor union or workers' representative of the Contractor's 

commitments under Section 202 of Executive Order 11246 of September 24, 1965, and shall post copies of 

the notice in conspicuous places available to employees and applicants for employment. 

4. The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of 

the rules, regulations and relevant orders of the Secretary of Labor. 

5. The Contractor will furnish all information and reports required by Executive Order 11246 of September 

24, 1965, and by the rules, regulations and relevant orders of the Secretary of Labor, or pursuant thereto, 

and will permit access to his/her books, records and accounts by the Department and the Secretary of Labor 

for purposes of investigation to ascertain compliance with such rules, regulations and orders. 

6. In the event of the Contractor's non-compliance with the non-discrimination clauses of the Contract or with 

any of such rules, regulations or orders, this Contract may be canceled, terminated or suspended in whole 

or in part and the Contractor may be declared ineligible for further Government Contracts, in accordance 

with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 

may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by 

rules, regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

7. The Contractor will include the provisions of paragraphs (1) through (7) in every subcontract or purchase 

order unless exempted by rules, regulation, or order of the Secretary of Labor issued pursuant to Section 

204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each 

subcontractor or vendor.  The Contractor will take such action with respect to any subcontract or purchase 

order as the Department may direct as a means of enforcing such provisions including sanctions for 

noncompliance:  Provided, however, that  in the event the Contractor becomes involved in, or is threatened 

with, litigation with a subcontractor or vendor as a result of such direction by the Department, the 

Contractor may request the United States to enter into such litigation to protect the interests of the United 

States. 

   

 

By:  Title:  

 (Please Print)   
Signature:  Date:  
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A. The work to be performed under this contract is subject to the requirements of Section 3 of the 

Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u (Section 3) as 

implemented by HUD under 24 CFR Part 75 (collectively, the “Section 3 Regulations”). The 

purpose of Section 3 is to ensure that employment and other economic opportunities generated by 

HUD assistance or HUD- assisted projects covered by Section 3, shall, to the greatest extent feasible, 

be directed to low- and very low-income persons, including persons who are recipients of HUD 

assistance for housing, with preference for both targeted workers living in the service area or 

neighborhood of the Development and YouthBuild participants. 

 

B. The parties to this contract agree to comply with Section 3 Regulations. As evidenced by their 

execution of this contract, the parties to this contract certify that they are under no contractual 

obligation or other impediment that would prevent them from complying with Section 3 

Regulations. 

 

C. The Contractor agrees to send to each labor organization or representative of workers with which 

the Contractor has a collective bargaining agreement or other understanding, if any, a notice 

advising the labor organization or workers' representative of the Contractor's commitments under 

this Section 3 clause, and will post copies of the notice in conspicuous places at the work site where 

both employees and applicants for training and employment positions can see the notice. The notice 

shall describe the Section 3 preference, shall set forth minimum number and job titles subject to 

hire, availability of apprenticeship and training positions, the qualifications for each; and the name 

and location of the person(s) taking applications for each of the positions; and the anticipated date 

the work shall begin. 

 

D. The Contractor agrees to include this Section 3 clause in every subcontract subject to compliance 

with Section 3 Regulations, and agrees to take appropriate action, as provided in an applicable 

provision of the subcontract or in this Section 3 clause, upon a finding that the subcontractor is in 

violation of Section 3 Regulations. The Contractor will not subcontract with any subcontractor 

where the Contractor has notice or knowledge that the subcontractor has been found in violation of 

Section 3 Regulations. 

 

E. The Contractor will certify that any vacant employment positions, including training positions, that 

are filled; (1) after the Contractor is selected but before the contract is executed, and (2) with 

persons other than those to whom Section 3 Regulations require employment opportunities to be 

directed, were not filled to circumvent the Contractor's obligations under Section 3 Regulations. 

 

F. Noncompliance with HUD's Section 3 Regulations may result in sanctions, termination of this 

contract for default, and debarment or suspension from future HUD assisted contracts. 

 

G. Section 3 Employment and Training.  Without limiting Contractor’s obligation to comply with 

Section 3 Regulations, the Contractor specifically agrees to use best efforts to provide employment 

and training opportunities to Section 3 workers in the following order of priority: 

 

SECTION 3 CLAUSE 
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1. To residents of the KCHA development where the work is being performed; 

2. To residents of other KCHA developments or for residents of Section 8–assisted housing 

managed by KCHA; 

3. To participants in YouthBuild programs; and 

4. To low- and very low-income persons residing within the Puget Sound Region. 

 

H. Section 3 Contracting.  Without limiting Contractor’s obligation to comply with Section 3 

Regulations, Contractor specifically agrees to use best efforts to award contracts and subcontracts 

to business concerns that provide economic opportunities to Section 3 workers in the following 

order of priority: 

 

1. To Section 3 business concerns that provide economic opportunities for KCHA residents of the 

development where the work is being performed; 

2. To Section 3 business concerns that provide economic opportunities for KCHA residents of 

other KCHA developments or Section–8 assisted housing managed by KCHA; 

3. To YouthBuild programs; and 

4. To Section 3 business concerns that provide economic opportunities to Section 3 workers 

residing within the Puget Sound Region. 
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THIS FORM MUST BE SIGNED AND RETURNED 

 

Project Name:  

Company Name:  

Address:  

Contact Name:  Contact Title:  

Contact Phone:  Contact Email:  

Type of Trade or Business:  

Current Number of Regular, Full Time Employees (Puget Sound Region):  

 

1. Have over 75 percent of the labor hours performed for your business over the prior three-month period 

been performed by Section 3 workers? 

 

 
Yes  No 

If “yes” is checked, submit the section 3 Individual Certification form(s) 

for all the regular, full time employees (Puget Sound Region). 

  

2. Is your company a HUD YouthBuild Program? 

 

 Yes  No If “yes” is checked, please provide supporting documentation. 

 

3. Is 51% or more of your business owned and controlled by low- or very low-income persons (persons 

who earn 80% or less of the median income level for the past 12 months - see attached income 

guidelines)? 

 

 
Yes  No 

If “yes” is checked, submit either the section 3 Individual Certification 

form(s) or the Section 3 Subcontractor Business Work Plan form. 

 

4. Does your business provide economic opportunities for KCHA residents at the site(s) where the work 

will take place? 

 

 Yes  No If “yes” is checked, please provide supporting documentation. 

 

5. Does your business provide economic opportunities for residents of other KCHA developments or 

Section-8 assisted housing managed by KCHA? 

 

 Yes  No If “yes” is checked, please provide supporting documentation. 

 

6. Does your business provide economic opportunities to Section 3 workers residing within the 

SECTION 3 – BUSINESS CERTIFICATION  

RETURN FORM SINGLE SIDED 
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metropolitan area (Puget Sound Region)? 

 

 Yes  No If “yes” is checked, please provide supporting documentation. 

 

 

I certify, under penalty of perjury, that my 

company 
☐ Is ☐ Is Not a Section 3 Business. 

 
I further certify that, if my company is awarded the bid, and needs to hire additional employees for the 

project, we will carry out Section 3 hiring, training and subcontracting requirements to the best of our 

ability. 

   

Signature  Name 

Title   Date 

Phone Number  Email Address 

 

If you have more specific questions about Section 3 requirements, contact KCHA by email at 

Section3@kcha.org. 

 

 

 

 

 

Location 
Bremerton 

Silverdale (Kitsap 
County) 

  

Seattle, Bellevue 
Everett 

(King/Snohomish 
Counties) 

  
Tacoma  

(Pierce County) 
  

Sedro Woolley  
(Skagit County) 

Income 
Limit 

1 Person 

Very low 
income 

≤$32,950   
Very low 
income 

≤$40,500   
Very low 
income 

≤$31,800   
Very low 
income 

≤$28,850 

Low 
income 

$32,951 
to 

$52,750 
  

Low 
income 

$40,501 
to 

$63,350 
  

Low 
income 

$31,801 
to 

$50,900 
  

Low 
income 

$28,851 
to 

$46,100 
 

 

 

 

 

 

 

 

SECTION 3 – 2021 INCOME GUIDELINES 

SECTION 3 – SUBCONTRACTOR WORK PLAN  

RETURN FORM SINGLE SIDED 
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RETURN THIS FORM WITH THE BID IF: 

CLAIMING YES TO QUESTION 4 or 5 on the SECTION 3 BUSINESS CERTIFICATION FORM 

Project Name:  

Company Name:  

Address:  

Contact Name:  Contact Title:  

Contact Phone:  Contact Email:  

 

 

 

TOTAL CONTRACT VALUE:  TOTAL SUBCONTRACT VALUE:  

 

PERCENTAGE OF TOTAL BID:  

 

For a list of Section 3 Certified Businesses, please go to:  

SECTION 3 BUSINESS CONCERN 
SUBCONTRACTED 

TASK(S) 

SUBCONTRACT 

AMOUNT 

% OF 

OVERALL 

CONTRACT 

1. 

Subcontractor’s Name:  

   Subcontractor’s Address:  

Subcontractor’s Phone No.:  

      

2. 

Subcontractor’s Name:  

   Subcontractor’s Address:  

Subcontractor’s Phone No.:  

      

3. 

Subcontractor’s Name:  

   Subcontractor’s Address:  

Subcontractor’s Phone No.:  

      

4. 

Subcontractor’s Name:  

   Subcontractor’s Address:  

Subcontractor’s Phone No.:  
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Section 3 of the Housing and Urban Development (HUD) Act of 1968, as amended, requires that Housing 

Authorities and agencies receiving HUD funding, to the greatest extent feasible, provide economic 

opportunities to low-income persons. Information provided on this form shall remain confidential and 

be used for reporting purposes only. Print all information 
 

NAME:  

ADDRESS:  

EMAIL ADDRESS:  PHONE NUMBER:  

HIRE DATE:  POSITION TITLE:  

EMPLOYER / COMPANY NAME:  

PROJECT NAME:  

 

1. I am a resident in a KCHA Property.  Yes  No 

(If “Yes”, please list the name of the property and skip to Question 4) 

Property Name:  

 

2. I am currently in KCHA’s Section 8 Program.  Yes  No 

(If “Yes”, skip to Question 4) 

 

3. I am currently a participant in a HUD YouthBuild Program.  Yes  No 

(If “Yes”, skip to Question 5) 

 

4. Based on the chart below: 

a. The Region / Area I live in is  

b. My total income level for the past   

12 months was at – or below the amount identified on the table below: 

 

Location 
Bremerton Silverdale 

(Kitsap County) 
 

Seattle, Bellevue 

Everett 

(King/Snohomish 

Counties) 

 Tacoma  

(Pierce County) 
 Sedro Woolley  

(Skagit County) 

Income 

Limit 

1 Person 

Very low 

income 
≤$32,950  Very low 

income 
≤$40,500  Very low 

income 
≤$31,800  Very low 

income 
≤$28,850 

Low 

income 

$32,951 

to 

$52,750 

 Low 

income 

$40,501 

to 

$63,350 

 Low 

income 

$31,801 

to 

$50,900 

 Low 

income 

$28,851 

to 

$46,100 

SECTION 3 – INDIVIDUAL CERTIFICATION FORM 
RETURN FORM SINGLE SIDED 
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5. I work for a Section 3 business concern  Yes  No 

(If “Yes”, skip Question 6) 

 

6. In the past five years, I have been a resident of public housing or 

Section 8 assisted housing managed by KCHA; a resident of other 

public housing projects or Section 8 assisted housing, or a 

YouthBuild participant. 

 

Yes  No 

 

I hereby certify under the penalty of perjury that the information above is true and correct and my total 

income, for the last 12 months, has been at or below the income limits designated above. 

 

 

   Signature                                                                                                              Date 

 

 

If submitting for a new hire, attach completed forms to Labor Hours Benchmark Status Report and submit 

to project manager. If submitting for Section 3 business qualification, attach to Section 3 Business 

Certification Form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SECTION 3 – INDIVIDUAL CERTIFICATION FORM FAQ’s 

RETURN FORM SINGLE SIDED 
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Question: What is this form? 

Answer: This form is a Section 3 Certification Form that will be used to determine if an individual 

is a Section 3 worker as defined by HUD 24 CFR 75 and the KCHA. 
 

Question: Who fills out this form? 

Answer: Any individual who is paid in full or part with HUD funds. (If unsure if position is HUD 

funded, please contact Contract administrator.) 
 

Question: What will this form be used for? 

Answer: This form will be used for the purpose of determining Section 3 eligibility and for statistical 

purposes. 
 

Question: Who collects this form and where does it go? 

Answer: Any employer or contractor that has a contract with the KCHA that is HUD funded will 

collect this data from any employee who was employed within the last five years. Once the 

data is collected the original copy will come to KCHA. 
 

Question: Who is a KCHA Resident? 

Answer: Someone who lives in a KCHA Housing Development whose name is listed on a current 

lease. 

 

Question: How long should I go back to calculate my income? 

Answer: Individuals should calculate back 12 months from their date of hire. 

 

Question: What if I don’t live in King County? 

Answer: Individuals who do not reside in King County may still be eligible to be certified by KCHA 

as a Section 3 resident. 

 
 

If you have more specific questions, please contact KCHA at Section3@kcha.org. 
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(1) COMPANY NAME:

(2) CONTACT PERSON:

(3) CONTACT PHONE NO. & EMAIL:

(4) PROJECT NAME:

(5) CONTRACT NO: (6) CONTRACT AWARD DATE:

(7) REPORTING PERIOD: FROM: TO:

(8)

(9)

(10)

SIGNATURE TITLE

PRINT NAME DATE

RECEIVED BY:

SIGNATURE TITLE

PRINT NAME DATE

AGGREGATE LABOR HOURS PERFORMED BY SECTION 3 

WORKERS ON PROJECT DURING REPORTING PERIOD:

AGGREGATE LABOR HOURS PERFORMED BY TARGETED SECTION 

3 WORKERS ON PROJECT DURING REPORTING PERIOD:

SECTION 3 - LABOR HOURS BENCHMARK STATUS REPORT 

SECTION 3 LABOR HOUR BENCHMARKS

I certify that the information in this report is true and correct to the best of my knowledge:

AGGREGATE LABOR HOURS PERFORMED BY ALL WORKERS ON 

PROJECT DURING REPORTING PERIOD:

To be completed by KCHA staff

King County Housing Authority 

RFP – Resident Health Needs Assessment

Exhibit D-4 – Section 3 Labor Hours

KCHA / 08-05-21
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King County Housing Authority

700 Andover Park West

Tukwila, WA 98188

(1) Company Name

(2) Name of Person filling out the Labor Hours Benchmark Status Report

(3) Phone number and email address of the person filling out the Labor Hours Benchmark Status Report

(4) Name of the project as it appears on the contract

(5) Contract Number

(6) Contract Award date (date of LOA)

(7) Reporting period - should be the same as the pay application period

(8)

(9) Total hours worked on the project by Section 3 workers during the reporting period

(10) Total hours worked on the project by Targeted Section 3 workers during the reporting period

SECTION 3 - LABOR HOURS BENCHMARK STATUS REPORT  - INSTRUCTIONS

Complete the Labor Hours Benchmark Status Report as indicated below and return the completed form along  with the 

pay application(s) for the same period.

Return the Labor Hours Benchmark Status Report and pay application to:

Total hours worked by all workers on the project - includes Section 3 workers and Targeted Section 3 workers, 

during the reporting period

Attn: Todd Haskins

King County Housing Authority 

RFP – Resident Health Needs Assessment

Exhibit D-4 – Section 3 Labor Hours

KCHA / 08-05-21
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LOCAL RESIDENT HIRING AND CONTRACTING (SECTION 3) REQUIREMENTS: 
 

The Owner’s or King County Housing Authority’s (KCHA) goal for this project is to participate in Section 

3 activities by including efforts that will provide employment opportunities to Section 3 workers and 

contracting opportunities to Section 3 businesses. (Section 3 workers and Section 3 Businesses are defined 

below and in 24 CFR 75.) 

 

The Contractor and its Subcontractors at all tiers for this specific contract will partner with the Owner to 

contribute to the Owner’s overall “Section 3” goals, as described below. 

 

Because local hiring and contracting requirements are defined under Section 3 of the Housing and 

Community Development Act of 1968, these requirements are commonly referred to as Section 3. The 

definitions and goals are defined in Sections A and B below. Section C describes the process. Section D 

discusses consequences of non-compliance with Section 3 goals and Section E describes some local hiring 

resources. For more information on the Owner’s employment and training efforts, or compliance with 

Section 3, please contact: KCHA by email at Section3@kcha.org. 

 

A. Section 3 Definitions 

For the purposes of this solicitation: 

1. “Section 3 worker” means any worker who currently fits or when hired within the past five 

years fit at least one of the following categories, as documented: 

a. The worker's income for the previous or annualized calendar year is below the income limit 

established by HUD. (See Pg. 4 of this section for HUD income limits) 

b. The worker is employed by a Section 3 business concern. 

c. The worker is a YouthBuild participant. 

2. “Targeted Section 3 worker” means a Section 3 worker who is: 

a. A worker employed by a Section 3 business concern; or 

b. A worker who currently fits or when hired fit at least one of the following categories, as 

documented within the past five years: 

i. A resident of public housing or Section 8–assisted housing; 

ii. A resident of other public housing projects or Section 8–assisted housing managed by 

the PHA that is providing the assistance; or 

iii. A YouthBuild participant. 

3. “Business concern” means a business entity formed in accordance with State law, and which 

is licensed under State, county, or municipal law to engage in the type of business activity for 

which it was formed. 

4. “Section 3 business concern” means a business concern meeting at least one of the following 

criteria, documented within the last six-month period: 

a. It is at least 51 percent owned and controlled by low- or very low-income persons; 

b. Over 75 percent of the labor hours performed for the business over the prior three-month 

period are performed by Section 3 workers; or 

c. It is a business at least 51 percent owned and controlled by current public housing residents 

or residents who currently live in Section 8–assisted housing. 

5. The greatest extent feasible means: 
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a. Completing and submitting a Section 3 Work Plan to designated Owner staff prior to 

contract signing (template to be provided by the Owner). 

 

b. If contracting with Section 3 business concerns: 

i. Placing qualified business enterprises on solicitation lists. 

ii. Dividing total requirements, when economically feasible, into smaller tasks or 

quantities to permit maximum participation of qualified Section 3 businesses. 

iii. Using the services and assistance of the U.S. Small Business Administration, the 

Minority Business Development Agency of the U.S. Department of Commerce and 

State and local governmental small business agencies to identify potential Section 3 

businesses. 

iv. Ensuring that small and minority businesses and women’s business enterprises are 

solicited whenever they are potential sources. 

c. If hiring Section 3 workers: 

i. Post job opportunities for a mutually agreed upon length of time through the Owner’s 

employment agency service partners and at project site as appropriate. 

ii. Conduct interviews with qualified Section 3 workers. 

iii. Notify designated Owner (KCHA) staff of all new hires. 

d. For both: Complete Section 3 compliance and tracking paperwork as necessary. 

 

B. Section 3 Goals 

The Owner will require, to the greatest extent feasible, for the Contractor to demonstrate 

participation in the local hiring and contracting requirements as defined under Section 3 of the 

Housing and Community Development Act of 1968. 

1. Bidders shall demonstrate compliance with the Section 3 goals by making a best faith effort to 

achieve the following benchmarks: 

a. Twenty-five (25) percent or more of the total number of labor hours worked by all workers 

are Section 3 workers; and  

b. Five (5) percent or more of the total number of labor hours worked by all workers are 

Targeted Section 3 workers. 

2. The successful bidder and covered subcontractors shall direct their efforts to provide Section 3 

employment opportunities to Section 3 workers in the following order of priority: 

a. First Priority: Current residents of KCHA development(s) benefitting from project. 

b. Second Priority: Other Owner public housing and Section 8 voucher- assisted residents. 

c. Third Priority: Participants in HUD Youthbuild programs. 

d. Fourth Priority: Other low or very low income individuals in the Housing Authorities 

metropolitan area (Puget Sound region) who are at or below the Area’s Low Income 

calculation. 

3. The Contractor and covered subcontractors shall direct their efforts to award contracts to 

Section 3 business concerns in the following order of priority: 

a. First Priority: To Section 3 business concern that provides economic opportunities for 

KCHA residents at the site(s) where the work will take place. 

b. Second Priority: To Section 3 business concerns that provide economic opportunities for 

residents of other KCHA developments or Section–8 assisted housing managed by KCHA.  

c. Third Priority: A subcontractor that is a HUD Youthbuild company. 

d. Fourth Priority: To Section 3 business concerns that provide economic opportunities 

to Section 3 workers residing within the metropolitan area (Puget Sound). 

4. Sealed Bidding 
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In order for KCHA to meet or exceed its adopted goal that 3% of all non-construction contracts 

and 10% of construction contracts paid in whole or in part with HUD funds be awarded to 

Section 3 businesses, KCHA may elect, on a contract-by-contract basis, to award a 

competitively bid contract to a responsible bidder other than the lowest responsive bidder by 

using the following procedure: 

 

Bids shall be solicited from both Section 3 and non-Section 3 business concerns. KCHA may award 

the contract to the qualified Section 3 business concern with the highest priority ranking and with the 

lowest responsive bid if: 

a. the specific project or KCHA as an agency is otherwise not expected to meet Section 3 

utilization goals; and, 

b. the bid is within the maximum total contract price established in KCHA’s budget for the 

specific project for which bids are being taken; and, 

c. the sources of funds for the project are such that there are no conflicts between this procedure 

and applicable state law; and, 

d. the bid is not more than five percent (5%) higher than the total bid price for the lowest 

responsive bid from any responsible, bidder.  

If no responsive bid by a Section 3 business concern meets the requirements above, the contract 

shall be awarded to a responsible bidder with the lowest responsive bid. 

 

C. The Process 

1. Contract is awarded to lowest responsible Bidder. 

2. Section 3 orientation with Owner. Once the Notice of Intent to Award has been issued to the 

successful Bidder, Owner’s staff will contact that Bidder and arrange for a meeting to discuss 

local hiring and contracting goals and strategies in greater detail. At this meeting, the 

Contractor will be provided a packet that will include a Section 3 overview, Section 3 

certification form, and all Section 3 compliance and tracking forms that will be used throughout 

the contract. 

3. Contractor reports on Section 3 activities monthly. 

 

FOR CONTRACTS EXCEEDING $500K ONLY: 

4. Contractor submits Section 3 Work Plan, including hiring and subcontracting activities, prior 

to contract execution. Owner reviews and approves work plan prior to contract execution. 

Section 3 Work Plan shall be included in contract. Owner issues Notice to Proceed, providing 

all requirements are met. 

5. Section 3 Work Plan implemented throughout the duration of contract. 

 

D. Penalties for Non-compliance 

Owner’s commitment to this program is reflected in part by the cost of administering the program. 

Failure to make a good faith effort to the greatest extent feasible negates such funding and impairs 

the Owner’s efforts to promote workforce diversity and to provide fair and equal opportunities to 

the public as a whole as a result of the expenditure of public funds. Therefore, if awarded this 

contract, the parties will mutually agree that failure to meet the requirements, including but not 

limited to the submission of required documentation, constitutes a material breach of contract. In 

the event of such breach, Owner may take any or all of the actions as contained in the Contract 

Documents. 

 

E. Local Hiring Resources: 
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Contact KCHA by email at Section3@kcha.org to obtain a list of local hiring resources. 

 

 

 

 

 

 

 

 

 

 

 

 

Location 
Bremerton 

Silverdale (Kitsap 
County) 

  

Seattle, Bellevue 
Everett 

(King/Snohomish 
Counties) 

  
Tacoma  

(Pierce County) 
  

Sedro Woolley  
(Skagit County) 

Income 
Limit 

1 Person 

Very low 
income 

≤$32,950   
Very low 
income 

≤$40,500   
Very low 
income 

≤$31,800   
Very low 
income 

≤$28,850 

Low 
income 

$32,951 
to 

$52,750 
  

Low 
income 

$40,501 
to 

$63,350 
  

Low 
income 

$31,801 
to 

$50,900 
  

Low 
income 

$28,851 
to 

$46,100 
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1. Certificate of Independent Price Determination
(a) The bidder certifies that--

(1) The prices in this bid have been arrived at independently,
without, for the purpose of restricting competition, any consultation,
communication, or agreement with any other bidder or competitor
relating to (i) those prices, (ii) the intention to submit a bid, or (iii) the
methods or factors used to calculate the prices offered;

(2) The prices in this bid have not been and will not be
knowingly disclosed by the bidder, directly or indirectly, to any other
bidder or competitor before bid opening (in the case of a sealed bid
solicitation) or contract award (in the case of a competitive proposal
solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the bidder to
induce any other concern to submit or not to submit a bid for the
purpose of restricting competition.

(b) Each signature on the bid is considered to be a certification by
the signatory that the signatory--

(1) Is the person in the bidder's organization responsible for
determining the prices being offered in this bid or proposal, and that
the signatory has not participated and will not participate in any
action contrary to subparagraphs (a)(l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals have not
participated, and will not participate in any action contrary to
subparagraphs (a)(l) through (a)(3) above.

_______________________________________________ [insert
full name of person(s) in the bidder's organization responsible for
determining the prices offered in this bid or proposal, and the title of
his or her position in the bidder's organization];

(ii) As an authorized agent, does certify that the principals
named in subdivision (b)(2)(i) above have not participated, and will
not participate, in any action contrary to subparagraphs (a)(1)
through (a)(3) above; and

(iii) As an agent, has not personally participated, and will
not participate in any action contrary to subparagraphs (a)(1)
through (a)(3) above.

(c) If the bidder deletes or modifies subparagraph (a)2 above, the
bidder must furnish with its bid a signed statement setting forth in
detail the circumstances of the disclosure.

[  ] [Contracting Officer check if following paragraph is applicable]

(d) Non-collusive affidavit. (applicable to contracts for construction
and equipment exceeding $50,000)

(1) Each bidder shall execute, in the form provided by the PHA/
IHA, an affidavit to the effect that he/she has not colluded with any
other person, firm or corporation in regard to any bid submitted in
response to this solicitation.  If the successful bidder did not submit
the affidavit with his/her bid, he/she must submit it within three (3)
working days of bid opening.  Failure to submit the affidavit by that
date may render the bid nonresponsive.  No contract award will be
made without a properly executed affidavit.

(2) A fully executed "Non-collusive Affidavit"   [  ] is,  [  ] is not
included with the bid.

2. Contingent Fee Representation and Agreement
(a) Definitions.  As used in this provision:

"Bona fide employee" means a person, employed by a bidder
and subject to the bidder's supervision and control as to time, place,
and manner of performance, who neither exerts, nor proposes to
exert improper influence to solicit or obtain contracts nor holds out
as being able to obtain any contract(s) through improper influence.

"Improper influence" means any influence that induces or tends
to induce a PHA/IHA employee or officer to give consideration or to
act regarding a PHA/IHA contract on any basis other than the merits
of the matter.

(b) The bidder represents and certifies as part of its bid that, except
for full-time bona fide employees working solely for the bidder, the
bidder:

(1) [  ] has,  [  ] has not  employed or retained any person or
company to solicit or obtain this contract; and

(2) [  ] has,  [  ] has not  paid or agreed to pay to any person or
company employed or retained to solicit or obtain this contract any
commission, percentage, brokerage, or other fee contingent upon or
resulting from the award of this contract.

(c) If the answer to either (a)(1) or (a)(2) above is affirmative, the
bidder shall make an immediate and full written disclosure to the
PHA/IHA Contracting Officer.

(d) Any misrepresentation by the bidder shall give the PHA/IHA the
right to (1) terminate the contract; (2) at its discretion, deduct from
contract payments the amount of any commission, percentage,
brokerage, or other contingent fee; or (3) take other remedy
pursuant to the contract.

3. Certification and Disclosure Regarding Payments to
Influence Certain Federal Transactions  (applicable to
contracts exceeding $100,000)

(a) The definitions and prohibitions contained in Section 1352 of
title 31, United States Code, are hereby incorporated by reference
in paragraph (b) of this certification.
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6. Minimum Bid Acceptance Period
(a) "Acceptance period," as used in this provision, means the
number of calendar days available to the PHA/IHA for awarding a
contract from the date specified in this solicitation for receipt of bids.

(b) This provision supersedes any language pertaining to the
acceptance period that may appear elsewhere in this solicitation.

(c) The PHA/IHA requires a minimum acceptance period of
[Contracting Officer insert time period] calendar days.

(d) In the space provided immediately below, bidders may specify
a longer acceptance period than the PHA's/IHA's minimum require-
ment.  The bidder allows the following acceptance period:
calendar days.

(e) A bid allowing less than the PHA's/IHA's minimum acceptance
period will be rejected.

(f) The bidder agrees to execute all that it has undertaken to do, in
compliance with its bid, if that bid is accepted in writing within (1) the
acceptance period stated in paragraph (c) above or (2) any longer
acceptance period stated in paragraph (d) above.

7. Small, Minority, Women-Owned Business Concern
Representation

The bidder represents and certifies as part of its bid/ offer that it --

(a) [  ] is,  [  ] is not  a small business concern.  "Small business
concern," as used in this provision, means a concern, including its
affiliates, that is independently owned and operated, not dominant
in the field of operation in which it is bidding, and qualified as a small
business under the criteria and size standards in 13 CFR 121.

(b) [    ] is,  [    ] is not  a women-owned business enterprise.  "Women-
owned business enterprise," as used in this provision, means a
business that is at least 51 percent owned by a woman or women
who are U.S. citizens and who also control and operate the business.

(c) [    ] is,  [    ] is not  a minority business enterprise. "Minority
business enterprise," as used in this provision, means a business
which is at least 51 percent owned or controlled by one or more
minority group members or, in the case of a publicly owned business,
at least 51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily opera-
tions are controlled by one or more such individuals. For the purpose
of this definition, minority group members are:

(Check the block applicable to you)

[  ]  Black Americans [  ]  Asian Pacific Americans

[  ]  Hispanic Americans [  ]  Asian Indian Americans

[  ]  Native Americans [  ]  Hasidic Jewish Americans

8. Indian-Owned Economic Enterprise and Indian
Organization  Representation (applicable only if this
solicitation is for a contract to be performed on a project for an
Indian Housing Authority)

The bidder represents and certifies that it:

(a) [    ] is,  [    ] is not  an Indian-owned economic enterprise.
"Economic enterprise," as used in this provision, means any com-
mercial, industrial, or business activity established or organized for
the purpose of profit, which is at least 51 percent Indian owned.
"Indian," as used in this provision, means any person who is a
member of any tribe, band, group, pueblo, or community which is
recognized by the Federal Government as eligible for services from
the Bureau of Indian Affairs and any "Native" as defined in the Alaska
Native Claims Settlement Act.

(b) [   ] is,  [   ] is not  an Indian organization. "Indian organization,"
as used in this provision, means the governing body of any Indian
tribe or entity established or recognized by such governing body.
Indian "tribe" means any Indian tribe, band, group, pueblo, or

(b) The bidder, by signing its bid, hereby certifies to the best of his
or her knowledge and belief as of December 23, 1989 that:

(1) No Federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress
on his or her behalf in connection with the awarding of a contract
resulting from this solicitation;

(2) If any funds other than Federal appropriated funds (includ-
ing profit or fee received under a covered Federal transaction) have
been paid, or will be paid, to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a
Member of Congress on his or her behalf in connection with this
solicitation, the bidder shall complete and submit, with its bid, OMB
standard form LLL, "Disclosure of Lobbying Activities;" and

(3) He or she will include the language of this certification in all
subcontracts at any tier and require that all recipients of subcontract
awards in excess of $100,000 shall certify and disclose accordingly.

(c) Submission of this certification and disclosure is a prerequisite
for making or entering into this contract imposed by section 1352,
title 31, United States Code. Any person who makes an expenditure
prohibited under this provision or who fails to file or amend the
disclosure form to be filed or amended by this provision, shall be
subject to a civil penalty of not less than $10,000, and not more than
$100,000, for each such failure.

(d) Indian tribes (except those chartered by States) and Indian
organizations as defined in section 4 of the Indian Self-Determina-
tion and Education Assistance Act (25 U.S.C. 450B) are exempt
from the requirements of this provision.

4. Organizational Conflicts of Interest Certification
The bidder certifies that to the best of its knowledge and belief and
except as otherwise disclosed, he or she does not have any
organizational conflict of interest which is defined as a situation in
which the nature of work to be performed under this proposed
contract and the bidder's organizational, financial, contractual, or
other interests may, without some restriction on future activities:

(a) Result in an unfair competitive advantage to the bidder; or,

(b) Impair the bidder's objectivity in performing the contract work.

[  ] In the absence of any actual or apparent conflict, I hereby  certify
that to the best of my knowledge and belief, no actual or apparent
conflict of interest exists with regard to my possible performance of
this procurement.

5. Bidder's Certification of Eligibility
(a) By the submission of this bid, the bidder certifies that to the best
of its knowledge and belief, neither it, nor any person or firm which
has an interest in the bidder's firm, nor any of the bidder's subcon-
tractors,  is ineligible to:

(1) Be awarded contracts by any agency of the United States
Government, HUD, or the State in which this contract is to be
performed; or,

(2) Participate in HUD programs pursuant to 24 CFR Part 24.

(b) The certification in paragraph (a) above is a material represen-
tation of fact upon which reliance was placed when making award.
If it is later determined that the bidder knowingly rendered an
erroneous certification, the contract may be terminated for default,
and the bidder may be debarred or suspended from participation in
HUD programs and other Federal contract programs.
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community including Native villages and Native groups (including
corporations organized by Kenai, Juneau, Sitka, and Kodiak) as
defined in the Alaska Native Claims Settlement Act, which is
recognized by the Federal Government as eligible for services from
the Bureau of Indian Affairs.

9. Certification of Eligibility Under the Davis-Bacon
Act (applicable to construction contracts exceeding $2,000)

(a) By the submission of this bid, the bidder certifies that neither it
nor any person or firm who has an interest in the bidder's firm is a
person or firm ineligible to be awarded contracts by the United States
Government by virtue of section 3(a) of the Davis-Bacon Act or 29
CFR 5.12(a)(1).

(b) No part of the contract resulting from this solicitation shall be
subcontracted to any person or firm ineligible to be awarded
contracts by the United States Government by virtue of section 3(a)
of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

(c) The penalty for making false statements is prescribed in the U.
S. Criminal Code, 18 U.S.C. 1001.

10. Certification of Nonsegregated Facilities  (applicable
to contracts exceeding $10,000)

(a) The bidder's attention is called to the clause entitled Equal
Employment Opportunity   of the General Conditions of the Con-
tract for Construction.

(b) "Segregated facilities," as used in this provision, means any
waiting rooms, work areas, rest rooms and wash rooms, restaurants
and other eating areas, time clocks, locker rooms and other storage
or dressing areas, parking lots, drinking fountains, recreation or
entertainment areas, transportation, and housing facilities provided
for employees, that are segregated by explicit directive or are in fact
segregated on the basis of race, color, religion, or national origin
because of habit, local custom, or otherwise.

(c) By the submission of this bid, the bidder certifies that it does not
and will not maintain or provide for its employees any segregated
facilities at any of its establishments, and that it does not and will not
permit its employees to perform their services at any location under
its control where segregated facilities are maintained.  The bidder
agrees that a breach of this certification is a violation of the Equal
Employment Opportunity clause in the contract.

(d) The bidder further agrees that (except where it has obtained
identical certifications from proposed subcontractors for specific
time periods) prior to entering into subcontracts which exceed
$10,000 and are not exempt from the requirements of the Equal
Employment Opportunity clause, it will:

(1) Obtain identical certifications from the proposed subcon-
tractors;

(2) Retain the certifications in its files; and

(3) Forward the following notice to the proposed subcontrac-
tors (except if the proposed subcontractors have submitted identical
certifications for specific time periods):

Notice to Prospective Subcontractors of Requirement for
Certifications of Nonsegregated Facilities
A Certification of Nonsegregated Facilities must be submitted before
the award of a subcontract exceeding $10,000 which is not exempt
from the provisions of the Equal Employment Opportunity clause of
the prime contract.  The certification may be submitted either for
each subcontract or for all subcontracts during a period (i.e.,
quarterly, semiannually, or annually).

Note:  The penalty for making false statements in bids is prescribed
in 18 U.S.C. 1001.

11. Clean Air and Water Certification  (applicable to con-
tracts exceeding $100,000)

The bidder certifies that:

(a) Any facility to be used in the performance of this contract  [    ]
is,   [   ] is not  listed on the Environmental Protection Agency List of
Violating Facilities:

(b) The bidder will immediately notify the PHA/IHA Contracting
Officer, before award, of the receipt of any communication from the
Administrator, or a designee, of the Environmental Protection
Agency, indicating that any facility that the bidder proposes to use
for the performance of the contract is under consideration to be
listed on the EPA List of Violating Facilities; and,

(c) The bidder will include a certification substantially the same as
this certification, including this paragraph (c), in every nonexempt
subcontract.

12. Previous Participation Certificate  (applicable to
construction and equipment contracts exceeding $50,000)

(a) The bidder shall complete and submit with his/her bid the Form
HUD-2530, "Previous Participation Certificate."  If the successful
bidder does not submit the certificate with his/her bid, he/she must
submit it within three (3) working days of bid opening.  Failure to
submit the certificate by that date may render the bid nonresponsive.
No contract award will be made without a properly executed certifi-
cate.

(b) A fully executed "Previous Participation Certificate"

[   ] is,  [   ] is not  included with the bid.

13. Bidder's Signature
The bidder hereby certifies that the information contained in these
certifications and representations is accurate, complete, and
current.

__________________________________________________________________
(Signature and Date)

__________________________________________________________________
(Typed or Printed Name)

__________________________________________________________________
(Title)

__________________________________________________________________
(Company Name)

(Company Address)
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