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Spanish translations now 
available in KCHA News
Dear readers:

I’m very excited to report that the 
KCHA News section will now feature 
its two monthly translations in Spanish, 
starting with this January issue.

We’re always looking for ways to make 
this publication as responsive as possible 
to your needs. Spanish has become one of 
the most sought after languages for trans-
lation by KCHA residents, while Tigrigna, 
a language previously offered in our trans-
lation section, is rarely requested. 

In 2010, we will continue our practice 
of having one translation geared toward 
families and one toward seniors and indi-
viduals with disabilities. 

I look forward to hearing your feedback 
about adding Spanish to our transla-
tion section and any other comments or 
story ideas you have. I can be reached by 
phone at 206-574-1188 or by e-mail at 
HeatherM@kcha.org.

Happy reading!
Sincerely, 
Heather Miller 

BY KCHA STaFF

The Housing Authority wants to share 
some information with you about tenant 
utility allowances and how they may af-
fect you.

What is a utility allowance?
A utility allowance is an amount of 

money to help tenants pay for reasonable 
utility bills. But it’s important to remember 
that most tenants don’t receive a check in 
the mail to help them pay for their utilities. 
Instead, the utility allowance is deducted 
from the amount they are required to pay 
in rent. 

What are reasonable utility bills?
A utility allowance covers a reasonable 

amount of utilities that an energy-con-
scious household would use. It’s important 
to keep in mind that a utility allowance 
is not intended to cover all utility costs a 
tenant might incur, and it does not cover 
excessive or wasteful utility use. 

How is my utility allowance 
calculated?

Utility allowances can be small or large, 
depending on what utilities you must pay 
on your own. The calculation includes 
factors such as climate, local utility rates, 
the number of utilities you use, and the 
size of your unit. 

Which tenant-paid utilities are 
covered?

• Electricity
• Gas

• Heating fuel
• Water
• Sewer
• Trash collection

Which utilities are not covered?
• Telephone
• Cable television
• Internet 

Why donõt I get a utility allowance?
If the housing authority or your landlord 

pays the utility bills for your building and 
you do not pay for utilities, you are not 
eligible. 

Is KCHA planning any changes to its 
utility allowance system?

In 2008, KCHA began reviewing its 
existing rent policies for the Public Hous-
ing and Section 8 Housing Choice Voucher 
programs. Our goal is to make those poli-
cies easier for you to understand and for 
staff to administer. 

As part of the Rent Reform initiative, 
KCHA also is working to improve the 
way that utility allowances work for all 
Public Housing and Section 8 households. 
We want to simplify the system, make the 
utility allowance calculation easier for 
you to understand, and standardize how 
it works in both housing programs. Stay 
tuned for more information about possible 
ways the utility allowance system may be 
improved. 

Throughout the Rent Reform process, 
we encourage you to share your thoughts 
with us by e-mail at rentreform@kcha.
org. 

A primer on tenant utility allowances

BY DIaNa COLETTa

Girl Scouts College Ready Program

One girl plans to work even harder to get 
good grades at school. Another is thinking 
about what major she’d like to pursue in 
college. 

Those are just some of the sentiments 
expressed by high school-aged Girl Scouts 
from Birch Creek, Cascade Apartments, and 
Valli Kee Homes after a recent “Scouting 
Out Western Washington University” tour. 

The girls had an abundance of opportuni-
ties to explore aspects of the university and 
college life. Some highlights included: talk 
time with college students, a campus tour, 
a “meet and greet” with the women’s vol-
leyball team, and academic “taster” sessions 
at the planetarium and in robotics. 

“I wanted to explore different colleges as 
much as possible because I want to attend 
one that suits me best,” one girl wrote on a 
feedback form after the tour. “I want to thank 
Mrs. Diana and the Girl Scout leaders for 
making this trip happen so that I can get a 
good education and future.” 

Girl Scouts College Ready is a program 
implemented by Girl Scouts of Western 
Washington in cooperation with Kent Youth 
and Family Services at three KCHA com-
munities – Birch Creek, Cascade and Valli 
Kee, supported by a three-year grant from 
College Spark Washington.

 

PhOTO cOURTEsY OF ThE GIRL ScOUTs OF WEsTERN WashINgTON

(From left to right) Girl Scouts Willia Brown, Anna Le, and Keyanna Brown paused to 
pose for a photograph during a robotics workshop at Western Washington University. 

Kent-area girls scout out higher 
education opportunities

College Financial Aid 
For information about applying for 

college financial aid, please turn to 
Page 5 of the KCHA News section. 

Serving up toys, cheer in Shoreline

PhOTO bY HEaThER MILLER

Members of KCHA’s AmeriCorps team recently helped organize toys donated for the 
holidays at Hopelink in Shoreline. A representative from State Rep. Ruth Kagiôs ofýce 
visited the team to celebrate their community service project.
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• Set a quit date.
• Get rid of all cigarettes and ash-

trays in your home, car, and place 
of work. 

• Don't let people smoke in your 
home. 

Å Reþect on your past attempts to 
quit. Think about what worked and 
what did not.

• Once you quit, don't smoke – not 
even a puff.

• Tell your family, friends, and 
co-workers that you are going to quit 
and want their support. Ask them not 
to smoke around you or leave ciga-
rettes out where you can see them.

• Telephone counseling is avail-
able at 1-800-QUIT-NOW. 

• Try to distract yourself from 
urges to smoke. Talk to someone, go 
for a walk, or get busy with a task.

Å When you ýrst try to quit, change 

your routine. Use a different route to 
work. Drink tea instead of coffee. Eat 
breakfast in a different place.

• Do something to reduce your 
stress. Take a hot bath, exercise, or 
read a book.

• Drink a lot of water and other 
þuids. 

• Avoid drinking alcohol. Drinking 
lowers your chances of success.

• Try to avoid other smokers. Be-
ing around smoking can make you 
want to smoke.

• Many smokers will gain some 
weight when they quit, usually less 
than 10 pounds. Don't let weight gain 
distract you from your main goal: 
quitting smoking. 

Source: U.S. Department of Health 
and Human Services, Centers for 
Disease Control and Prevention

Tips to make 2010 the year 
you quit smoking

BY KCHA STaFF

Now that Casa Madrona has com-
pleted a $4.9 million renovation, resi-
dent Carol Anderson thinks her apart-
ment building looks really lovely.

“I love it,” Anderson, who has lived 
at the Olympia property for 16 years, 
said at an open house in December 
to celebration the renovation. “It 
looks so fresh and new and more 
modern.” 

Casa Madrona is one of eight public 
housing complexes that received vital 
safety improvements and remodeled 
community spaces as part of a recent 
$25 million ýnancing transaction. 

“We are committed to maintain-
ing the highest possible standards 
of safety and well-being for our 
community’s seniors and persons 
with disabilities,” said Stephen Nor-
man, executive director of the King 
County Housing Authority. 

Olympia Mayor Doug Mah and 
Lacey City Councilmember Virgil 
Clarkson gathered with Casa Ma-
drona residents at the open house. 

“This renovation took an outdated 
1970s structure and upgraded it to 
21st century standards,” Mah said. 
“Not only is the result attractive, it 
has improved the safety of the build-
ing, contributing to the health and 

safety of our elderly and disabled 
neighbors and ensures that an impor-
tant housing resource is preserved for 
years to come.” 

The improvements at Casa Ma-
drona included, but were not limited 
to: 

Å Replacement of the ýre alarm and 
communications system and installa-
tion of a ýre sprinkler system; 

• Upgrading of emergency stair-
ways with new railings, þooring and 
lighting; 

Å Addition of new, energy efýcient 
lighting and controls, wall ýnishes 
for hallways, lobby, elevator, and 
laundry room; 

• Replacement of ADA compliant 
doors and hardware at unit entries, 
common areas, and main entry; 

Å Reconýgured and reconstructed 
entry driveway and parking lot to 
improve site access; 

Å Reconýgured lobby and support-
ive services ofýces; 

• Improved unit and common area 
ventilation; 

• Completion of ADA upgrades, 
including new entry ramp improving 
accessibility for those with disabili-
ties; and

• New roof and decks and repaired 
and repainted building exterior.

“I think the building itself looks 

just wonderful,” resident Valerie 
Kolarik said. “I feel so lucky to be 
here.” 

Apollo Equity Partners was the tax 
credit syndicator. Nationwide Insur-
ance is the tax credit investor.

W.G. Clark was the construction 
contractor, and several residents said 

they were grateful to company work-
ers for their attentiveness to resident 
needs and concerns.

“It was a really good crew,” said 
Earl Sandell, Casa Madrona’s key 
keeper. “I’m impressed with the 
whole outýt that did the job.ò

Residents celebrate safety upgrades, remodeled spaces 
at Casa Madrona

BY SENIOR SERVIcEs 

Do you need a ride for local er-
rands? Did you give up driving? Is 
taking the bus difýcult? Are your 
children missing work to help you 
with your transportation needs? 
The Senior Shuttles might be able 
to help! 

Senior Shuttles now offers 18 
free van programs in many areas of 
King County. We transport seniors 
ages 55 and older and people with 
disabilities to hot meal programs, 
medical appointments, senior cen-
ters, grocery stores, and other local 
destinations. 

Outside Seattle, Senior Shuttles 
provides rides to local destinations 
for those who live in the following 
communities: Burien, Des Moines, 
the Highline area, Lake Forest 
Park, Normandy Park, Shoreline, 

and the Snoqualmie Valley. 
There are no forms for you to 

complete; you can just sign up over 
the phone.

Scheduling hours are 8 a.m. to 
5 p.m. Monday through Friday, 
and rides are scheduled on a ýrst-
come-ýrst-served basis.  

The service can give you an 
opportunity to socialize and stay 
active within your communities. 
Trained drivers provide you per-
sonalized transportation to your 
appointments and activities. Senior 
Shuttles vans also transport seniors 
to ethnic hot meal programs at nu-
merous locations throughout King 
County. There is no charge for 
rides, but donations are welcome.

For more information about sites 
and days of service or to schedule 
a ride, please call 206-727-6262 or 
1-800-282-5815.

Seniors, those with disabilities 
can get free rides on shuttle

PhOTO bY HEaThER MILLER

Casa Madrona residents Kay Dumbrille (left), Edythe Case (right, front), 
and Roberta Johannesen (right, back) attended a recent open house at to 
celebrate the recent completion of upgrades to the Olympia property.




