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The mission of the King County Housing Authority is to provide quality 
affordable housing opportunities and to build communities through 
partnerships. We encourage self-sufþciency and we protect the dignity 
of people with limited resources while safeguarding the public trust.

VIEtNaMESE aRt at BaLLINGER
See Page 4

An art showcase

March
2009

A resource for King County Housing Authority residents

In this section

Generations		  Pages 2-3
INSIDE: RESIDENTS, LOCAL AGENCIES 
CELEBRATE NIA OPENING

Healthy Families	 Pages 4-5
INSIDE: YWCA HELPS JOB-SEEKERS

Translations	              Pages 6-7
  
White Center News	 Page 8
     INSIDE: SUPER HULA-HOOPERS

The days are getting longer, warmer 
temperatures are coming, and spring will 
ofýcially be here in just a few weeks. That 
means itôs the perfect time to take a few 
moments to do a deep clean at your home 
and possibly add some regular housekeep-
ing habits to your weekly and monthly 
to-do list. 

Many of you already do a great job keep-
ing your units clean and were a big help to 
KCHA in preparing for the U.S. Department 
of Housing & Urban Developmentôs annual 
property inspections. Below are a few ways 
that you can add to that success. 

ñItôs not just about whatôs good for the 
Housing Authority,ò Diana Sandusky, the 
Cascade property manager, told a group of 
Somali/Somali-Bantu residents at a recent 
meeting. ñThis is about whatôs good for 
all of us as a community. This is a positive 
thing.ò 

Å Clean off your stove after every use. 
Itôs especially important to keep it free of 
grease, which is both a ýre hazard and an 
invitation to pests. 

• Try to clean your refrigerator once a 
month. That means cleaning the inside and 
the entire exterior, including pulling the 
fridge out so that you can clean behind and 
underneath. 

Å Clean all around your windows, mak-
ing sure that water isn’t condensing there 
and that there is no mildew, which is black 
in color. To help avoid mildew, consider 
keeping your windows open for a little while 
every day to let them breathe.

Å When you clean your þoors, if you use a 
lot of water, you will need to dry it very well 
afterward so that water doesn’t get trapped 
in the þooring. 

Å Always keep your curtains at least 12 
inches above your heaters, even if you donôt 
have the heat on. 

Å If you see even one cockroach, you need 
to contact the property management ofýce. 
If there is one cockroach, there are more. 

• If there’s something wrong – something 
is broken, leaking, or not working well 
– please contact the property management 
ofýce. You are not a bother to KCHA staff. 

We want to hear from you.
Å If thereôs an emergency in the evening 

or on weekends ï such as a smoke alarm 
needs a new battery or your unit is þooding 
ï please be sure to call the after-hours phone 
number for your property manager. 
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Diana Sandusky, property manager at KCHA’s Cascade Apartments, talks to residents 
of the Somali/Somali-Bantu community about housekeeping tips. Representatives from 
the Refugee Women’s Alliance, which is partnering with KCHA to reach out to the 
Somali/Somali-Bantu community, translated for Sandusky. 

Spring clean recycling
To learn about an online resource 

that tells you where you can recycle the 
unwanted items you ýnd during your 
spring cleaning, turn to Page 4. 

March signals spring 
cleaning season 

The credit card offers that we all receive 
in the mail can be tempting, especially when 
we need a little extra money to stretch our 
monthly budgets. But beware. All credit 
card offers are not equal. 

Perhaps you have seen offers like this 
one:

ñAnyone can qualify for a major credit 
card! Bad credit? No credit? No problem! 
Even if youôve been turned down before, 
you owe it to yourself and your family. Your 
major credit card is waiting!ò 

Remember that if it sounds too good to 
be true, it probably is.

Many ads such as the one above come 
from what are known as ñsecured credit 

cards,” which require you to open and 
maintain a savings account as security 
for your line of credit. The required 
savings deposit for a secured card can 
range from a few hundred to several 
thousand dollars. 

In addition, you also might have to 
pay application and processing fees 
– sometimes totaling hundreds of dol-
lars. Before you apply for any credit 
card, be sure to ask what the total fees 
are and whether those fees will be 
refunded if you are denied a card. Typi-
cally, a secured card requires an annual 
fee and has a higher interest rate than an 
unsecured card. 

Deceptive Ads and Scams
The Federal Trade Commission 

(FTC) has taken action against com-
panies that deceptively advertise major 
credit cards through television, newspa-
pers, and postcards. The ads may offer 
unsecured credit cards, secured credit 
cards, or not specify a card type. The 
ads usually lead you to believe you can 
get a card simply by calling the number 
listed. 

Sometimes the number is not toll-
free. A ñ900ò number service, for which 
you are billed just for making the call, 
may instruct you to give your name and 
address to receive a credit application, or 
give you a list of banks offering secured 

cards. It also may tell you to call another 
ñ900ò number ï at an additional charge 
ï for more information. 

Deceptive ads often leave out impor-
tant information, such as:

Å The cost of the ñ900ò call, which 
can range from $2 to $50 or more;

• The required security deposit, ap-
plication and processing fees; 

Å Eligibility requirements such as 
income or age; 

• An annual fee or the fact that the 
secured card has a higher-than-average 
interest rate on any balance.

How to Avoid a Scam
To avoid being victimized, look for 

the following signs:
Å Offers of easy credit. No one can 

guarantee to get you credit. Before de-
ciding whether to give you a credit card, 
legitimate credit providers examine your 
credit report. 

Å A call to a ñ900ò number for a credit 
card. You pay for calls with a ñ900ò 
preýx ï and you may never receive a 
credit card. 

Å Credit cards offered by ñcredit 
repairò companies or ñcredit clinics.ò 
These businesses also may offer to 
clean up your credit history for a fee. 
However, you can correct genuine mis-
takes or outdated information yourself 
by contacting credit bureaus directly. 
Remember that only time and good 
credit habits will restore your credit 
worthiness. 

Better Budgeting Basics – A KCHA Series
This month: Avoid secured credit card 
marketing scams

Free tax prep
Free assistance with preparing tax returns is 

available through April 15 at several locations 
through the United Way of King County’s Free 
Tax Prep Campaign. 

The free service is available to households mak-
ing less than $42,000 a year. 

You donôt need an appointment, but because 
many sites get very crowded, you should arrive as 
close to the siteôs opening time as possible for the 
best chance of getting served. 

The tax preparation help is provided by multi-
lingual volunteers who have been certiýed by the 
Internal Revenue Service (IRS). 

For more information about free tax prep assis-
tance, please call 2-1-1 or 1-877-211-9274 or go 
to unitedwayofkingcounty.org/taxhelp. 

EITC
Federal income tax returns are due April 15, and 

as youôre ýling your taxes, you may want to apply 
for the Earned Income Tax Credit (EITC). Low-
income working individuals and their families may 
be eligible to receive a tax refund between $438 
and $4,824 if they apply for the EITC. 

To qualify, you must meet certain requirements 
and ýle a tax return, even if you didnôt earn enough 
money to be obligated to ýle a tax return. 

The EITC has no effect on certain welfare 
beneýts. 

To ýnd out more about the EITC, go to www.
irs.gov/eitc or www.kcha.org/currentresidents/eitc.
aspx. 

This tax season: Get 
free tax prep help, 
apply for EITC




